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CTPYKTYPA OTYETA!

1. TlepeueHn 0Opa3zoBaTEIbHBIX OPraHU3AIMHA, B OTHOIIEHUH KOTOPBIX MPOBOIUINCH

. ctp. 3
cOop u 06001eHre HHPOPMALIUU O KAaYeCTBE YCIOBHI OKa3aHUS YCIyT
2. Pesynbrarel 0600meHws nHGOpPMALIUY, pa3MeNeHHOW Ha O(DUIIMATBHBIX caliTaxX u ctp. 3
MH(GOPMAIMOHHBIX CTEHAAX B MOMEIIEHHUSIX 00pa30BaTEIbHBIX OpraHU3aluit '
3. Pe3ynbTarhl yIOBIETBOPEHHOCTH I'PXIaH KAYECTBOM YCIOBHI OKa3aHUs yCIyT cTp. 5
4. 3Ha4yeHus N0 KaXJIOMY ITOKa3aTeIt0, XapaKTepHU3yoieMy 00IIne KPUTEPUHU OL[CHKH crp. 11

KauecTBa YCIOBUHM OKa3aHUs YCIyT 00pa30BaTeIbHBIMU OPTraHU3aIUsIMU

5. OcHOBHBIE HEIOCTAaTKU B pabOTe OpraHU3alliii, BBISIBICHHBIE B X0/1€ cO0pa U
00600111eHHsT MHPOPMAIINHU O KAYeCTBE YCIOBHI OKa3aHUsI YCIIyT, U MPEII0KEH s 110 | CTp. 16
COBEPILIEHCTBOBAHUIO UX JIESTEIHLHOCTH

6. IIpeanosxeHus MO0 COBEPIICHCTBOBAHUIO JICATEIILHOCTH OPraHU3aIni ctp. 19

[Tpunoxenne 1. OneHKa OTKPHITOCTHA U JOCTYITHOCTH HHMOPMAIu 00

N .. N ctp. 20
o0pa3oBaTesIbHOM opraHu3annu Ha e€ 0(UIHAIbHOM caliTe
[Ipunoxenne 2.dopMa OLIEHKH MTPU NOCEIIEHUN OpTraHn3aluu cTp. 23
[Tpunoxenne 3. AHKETaJIs1 ONMpOca MoJTydaTesaen yeIyr 0 KaueCTBE YCIOBUM otp. 25
Tp.

OKa3aHUAYCITyT 00pa30BaTEIbHBIMU OpPraHUu3alUsiIMU

! CrpykTypa oTyeTa chopmmpoBaHa B cooTeeTCTBUM C “lpaBunamu c6opa 1 06061eHNA MHGOPMALIMM O KayecTse
YCNOBMM OKa3aHUsA yCayr opraHM3aumammn B chepe KyabTypbl, OXpaHbl 340p0BbsA, 06pa3oBaHMA, COLMaNbHOTO
06cnyKMBaHUA N deaepanbHbIMU YUPEXAEHNAMM MEANKO-COLMANbHOM 3KCnepTusbl”,
yTBEpPXKAEHHbIXNOCTaHOBAeHNeM [MpaBuTenbcta PO ot 31 maa 2018 r. N 638.




1. [lepeuenb o0pa3oBaTeIbHBIX OPraHU3ALMI, B OTHOIIEHUN KOTOPBHIX MPOBOAUIUCH COOP U
00001eHne uHGoOpMaLIUM 0 KaYecTBe YCJI0BHI 00pa3oBaTeIbHOI 1eITeJIbHOCTH

B ropone bopoauno KpacHosipckoro kpasi cOop u 0000meHrne wHPOpMAIMA O KadyecTBe
yCJIOBUH  00pa3oBaTeNbHOM  JEATEIbHOCTH MPOBOAWIMCH B OTHOLIEHWH O OpraHu3anui

JIOLLIKOJIBHOTO 00Opa3oBaHMUsL:

HanmeHoBaHue opraHusauuu

Ha3Banue B onpoce

MKOQY «[letckuin can «[JtoMOBOYKa»

[etckuii cag «[toMOBOYKa»

MKOQY «[etckuin cag «Pyyeek»

[Hetckuir cag «Pyyeek»

MBAQY «[etckuit cag «Ckaskay

[etckui cag «Ckaska»

MBLOOY «[etckuin cag «Tepemok»

[etckuin cag «Tepemok»

MKOQY «[etckuit cap «Yrbibka»

[JeTckuin cap «YnblOkay

MKLOOY «[etckuin cag Ne 6 «PogHn4ok»

[Jetckuin cap Ne 6 «PoaHU4oK»

2. PesyabTarbl 00001eHus HHGOPMALIUM, Pa3MellleHHON Ha 0pUUMATILHBIX CaliTaX U
HHGOPMAIMOHHBIX CTEH/IAX B MOMeEIIEHUsIX 00pa30BaTeIbLHbIX OPraHu3anuii

Jns cObopa wmHbOpManuu, pa3sMelmeHHOW Ha OQUIMAIbHBIX calTax o00pa30BaTEIbHBIX
OpraHu3alii, ucrosib3oBajach popma OIeHKH, crienuaibHo co3aanHas Oneparopom. [lokazarenu
JUTsl OTICHOYHOM (pOpMBI OBLITH pa3paboTaHbl HA OCHOBE CIICIYIOIIEH HOPMAaTUBHOW Oa3bl:

- Cratbs 29 denepanpHoro 3akoHa “0O06 obpa3zoBanuu B Poccuiickoit deneparun’™.

- [locranoBnenue [IpaBurensctBa Poccuiickoit @enepamuu ot 10 urosst 2013 roma Ne 582 «O6
yTBepkaeHuu [IpaBun pasmenieHus Ha opuImaibHOM caiiTe 00pa3oBaTelIbHON OpraHU3alluy B
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn «HTEpHET» N 0OHOBICHUIO HHPOPMAITHH 00
00pa3oBaTeNIbHOM OpraHu3alum.

- [Ipukas denepanbHON CIyX)ObI 110 HAA30PY B chepe oOpazoBaHus U Hayku oT 29 mas 2014

roga Ne 785 «O06 yrBepkaeHHH TPeOOBAHUN K CTPYKTYpE OPHUIIMATIBLHOTO caiiTa 00pa3oBaTeIbHOM
opranuzanu B HHGOPMAIMOHHO-TEIIEGKOMMYHHUKAIIMOHHON cetu «MHTepHer» u  dopmaty
MIpe/ICTaBJICHHs Ha HEM UHPOPMAIIUN.

- IIpuka3 denepanbHOl Cay)ObI IO HAA30py B cdepe oOpazoBaHus U HAyKu oT 27 HOsi0ps 2017
roga Ne 1968 «O BHeceHMM HU3MEHEHUH B TpeOOBaHUA K CTPYKType OGHUIMAIBLHOTO caiTa
00pa3oBaTeNbHON OpraHu3aluy B HHPOPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOW ceTu «HTepHeT» U
dbopmary npeacTaBiIeHUs Ha HEM HH(OpPMAILMH, YTBEPkKIACHHbIE MpruKka3oM DenepanbHON CITyKObI
0 HaJ30Py B cepe oOpazoBanus v HaykH oT 29 mas 2014 r. Ne 785».

- IIpuka3z MunucrepctBa npoceuenust Poccuiickoit ®@enepanuu ot 13 mapra 2019 roga Ne 114
«O0 yTBep:KIEeHUHU TMOKa3aTesel, XapaKTepU3yIoIUX O0IIHNe KPUTEPUU OIICHKH KauyeCcTBa YCIOBUI
OCYILIECTBIIEHUSI ~ 00pa3oBaTelNbHONM  JIEATENBHOCTH  OPraHU3alUsIMH,  OCYIIECTBISIONIUMU
00pa3oBaTeNbHYIO  JIEATENBHOCTh IO OCHOBHBIM  OOIIE0Opa3oBaTeNbHBIM  MPOrPaMMaM,
oOpa3oBaTeNbHBIM MpOTpaMMaM  CpeJHEero Mpo(ecCHOHATBbHOTO 00pa30BaHUS, OCHOBHBIM
mporpaMMmaMm  mpodeccuoHanbHOTO  OOY4eHHs, JOMOJHUTENbHBIM  0O0IIe00pa3oBaTeIbHBIM
MporpaMMam».

Onenka caita mpoBogmnack OrmepaTopoM METOJIOM aHamM3a O(UIMATBHOTO —caiiTa
oOpa3oBaTenbHOM opranuzanuu B ceTu "HMHTepHeT". B omeHke oduIuanbHOrO caifta M3y4aluch
MOKa3aTel, XapaKTepH3YIIIUe OTKPHITOCTh M JOCTYIMHOCTh HHGOpMAIK 00 OpraHu3aIui,
OCYILIECTBISIONIEH  00pa3oBaTeNbHYI0  JIEATENBHOCTh U JOCTYIHOCTH  0Opa3oBaTeNbHOM
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NesITeNbHOCTH Ans uHBamuaoB (myHkt 1.1, 1.2 m 3.2 u3 nepeuns nokaszareneil Ilpukasa
MunucrepcrBa npocsenienust PO ot 13 mapra 2019 r. Ne 114).

Pe3ynbTaTtoM OLIEHKM CTajd MHTErpajbHBbIA IOKa3aTellb, PACCUMTAHHBI B COOTBETCTBUU C
“EnuHBIM NOPSAAKOM pacyera Mmoka3aTelsiel, XapakTepU3yIoIuX 00IIre KpUTEPUH OLICHKH KauecTBa
YCIIOBHI OKa3aHUsSl YCIIYT OpPraHM3alUsIMHU B cepe KyIbTypbl, OXpaHBI 3JI0pPOBBs, 00pa3oBaHus,
COLIMAIBHOTO 0OCITYKUBaHUS U (pefepaIbHBIMU YIPEKICHUSIMH MEHKO-COIIMATBHOMN SKCIIEPTU3BI,
yTBEpKIAEHHbIM npukazoM Munrtpyna Poccum ot 31 mas 2018 r. Ne 344n. Ouenka oObema
nHbOpMaIMY, TPEACTABICHHON HA caliTeé W Ha CTEHJE OpraHW3alld, B COOTBETCTBUH C
CYLIECTBYIOIIMMU HOPMAaTHUBHO-TIPAaBOBBIMU aKTaMH, OIIMCAHHOM B Hayaye pas3zesia, POU3BOIUTCS
no mkaine or 1 go 10 OGammoB, rae 1 - 3T0 MuUHUMaNbHBIA 00BeM wuHpopmammu, a 10 -
MakcUMaibHBIE 00beM. B Tabmune 1 mnpeacraBieHbl pe3ynbTaThl OLEHKH HHQOpPMAIIUH,
MIPEACTABICHHOMN HA CAWTE KAXKJI0TO YUPEIKICHHUS.

Tabnuua 1.
O6bem MHGopMaLMK, pasMeLLEHHO Ha 0PULMANBEHOM CaiiTe OpraHM3aLmK, B COOTBETCTBUM C KOMMYECTBOM MaTepuarnos,
pa3MeLLeHNe KOTOPbIX YCTaHOBIIEHO HOPMATUBHO-NPABOBLIMM aKTaMM

ObraHusaLms MHTerpanbHbIn
P . nokasaTerb

[etckuir can «[JtoMoBoYKay» 10
[etckun cag «Pyyeek» 10
[etckuii cag «Ckaska» 10
[Jetckuin cag «Tepemok» 10
[Jetckuin can Ne 6 «PoaHn4ok» 10
[etckuit can «Ynbibka» 8,20

Nudopmanus, pasmemeHHas Ha oQHUIIMANBHBIX calTax mATH opraHu3anuii (Jlerckwii can
«/roiimoBouka», Jlerckuii can «Pydeek», Hlerckuii can «Ckaskaw, Jlerckuii cag «Tepemok»)
MpeACTaBICHA B TTOJJHOM 00beMe (MHTErpalibHbIHN moka3arens - 10 u3 10 6amios).

VY yupexxaenus Jlerckuit can «YaplOKkamokasareiab COCTaBiseT 8,2 Oasia.

B nenom cutyanuio ¢ HanuuueM HH(OpMAIMM Ha calfiTaxX MIKOJ MOYHO OMHCAaTh KaK OYEHb
XOpOIIYI0 - CpeJHee 3HAYeHHE COCTaBJAeT 9 0aioB, YTO SABISETCS BHICOKMM HHTErPajbHBIM
MoKa3areseM OLEHKH.

Ha moMeHT mpoBeneHUsi OLEHKU (elepalbHbIM U PErHOHAIbHBIM 3aKOHOJATEILCTBOM HE
YCTaHOBJICHO HUKAaKUX TpeOOBaHUIl B OTHOIICHUHM HHGPOPMAIUH O JESATEIBHOCTH OpraHU3allHH,
pa3MenieHHOW Ha MHQOPMAIMOHHBIX CTEHJaX B IMOMEIIEHWU OpTraHu3aluu. BBHUIy OTCYTCTBUS
MoKasareseil OIEHKH, KOTOPHIMU MOXHO ObLIO ObI M3MEpHUTh 00BeM HamoJdHeHUs WHbopManuen
CTeHJa, MBI PEIIWIM MPUHATH 000K uMmetomuiics oobeM 3a 100%. Ilocne mnocemenus
OopraHu3anuii ObLJIO BBISIBICHO, YTO CTEHJ ¢ HHQOpMAIMEed O JesITeNbHOCTH IPUCYTCTBYET Yy
KaKJ0M OpraHu3alvy U Ha HeM ecTh uHpopMmanus. Takum 0O6pazom Bce opraHu3alMd MOTYy4aroT
MaKCUMaJIbHYIO OlleHKY B 10 6amioB u3 10 BO3MOKHBIX.

Bes undopmarus, KoTopasi MOJTHOCTRIO UM YaCTUYHO OTCYTCTBYET Ha caiiTe opraHu3aiui,
Oyzaet moapoOHO MpejAcTaBleHa Mo MyHKTaM B moapasaene 5.1 “Hemocratku, BHISIBICHHBIE B XOJI€
00001eHNs nHGOpMAIUH, pa3MelIeHHON Ha 0(UIMATBHBIX caiiTax U WH(OPMAIIMOHHBIX CTEH/IaX B
MOMEIIEHUAX OPraHU3allui U MPEATIOKEHUS TI0 UX YCTPAHEHUIO TaHHOTO OTYETa.



3. Pe3YJII>TaT]>I YAOBJIETBOPEHHOCTH I'pazkKjiaH Ka4€CTBOM yCHOBHﬁ OKa3aHus ycJjayr

JUis  OLIEHKM YAOBIETBOPEHHOCTH TpaXJaH KadecTBOM YCJIOBMM OKa3zaHUA  yCIYyr
WCIOJIb30BAJICST MeToj] ompoca. s mpoBemeHWs ompoca Oblia wucmoib3oBaHa “Metoauka
BBISIBJICHUS U 0000I1IEHNUSI MHEHUS TPaX/1aH O KaueCTBE YCIOBUIN OKa3aHUs yCIyr OpraHu3alusMu B
cdepe KyIbTypbl, OXpaHbl 3T0POBbS, 00pa30BaHMs, COIIMATBLHOTO OOCITY)KUBAHUS U (enepaTbHbIMU
YUPEXKJIEHUSIMU MEIMKO-COLMaIbHON 3KcnepTusbl” (nanee - Metoauka), yreepakaeHHas Ilpukasom
MunTtpyna Poccun ot 30.10.2018 N 675H.

B cootBerctBHM ¢ MeTOOUKONW pEKOMEHIyeMblii OO0BEM BBHIOOPOYHONW COBOKYITHOCTH
pecnioHieHTOB cocTaBiseT 40% oT koaudecTBa NoTpeduTenel ycuyr B roj (00beMa reHepajibHOMN
COBOKYITHOCTH), HO He Oojiee 600 pecrnmoHAEHTOB B OJHOW opraHu3aiiuu. Bce opraHu3aiuu
MTOJIHOCTHIO BBITMOJHWIN HOPMY T10 YUCITY PECIIOHJIEHTOB.

YucneHHoCTb
. YucneHHocTb Honsa

HazBaHue B onpoce nony4areneu

PecnoHAEHTOB | PecnoHAEeHTOB
yenyr

[etckuir can «[JtoMoBoYKay» 91 58 64%
[Hetckuin cag «Pyyeek» 206 95 46%
[etckuin cag «Ckaska» 200 154 7%
[Jetckuin cag «Tepemok» 203 172 85%
[etckuit cag «Ynbibkay 169 146 86%
Jetckuin cag Ne 6 «PogHu4oKk» 92 44 48%

BrisBnenune u 06001eHe MHEHUH TIOJTydaTesel yCayr MPOBOIMIIOCH 10 aHKETEe JUIsl OIIpoca
noJiyyaTesied yciayr O KadecTBe YCJIOBHUM OKa3aHHs YyCiayr oOpa3oBaTelbHBIMU OpraHHU3alUsIMHU,
PEKOMEH/IOBaHHOW METOIUKONW B COOTBETCTBUM C TOKA3aTENIIMH, XapaKTEPU3YIOIMIMMHU OOIIHe
KpUTEpUU OLEHKM KauyecTBa YCIOBUN OKa3aHUsA YCIYr OOpa30BaTelbHbIMH OpraHU3alUsIMHU,
yTBepkIeHHbIMU [Ipukaza MwunucrepcrBa mnpocsemenuss PO ot 13 mapra 2019 r. Ne 114.
O3HakOMHUTCS ¢ 00pa31OM aHKEThl MOXKHO B [Ipuioskenuu 3 Kk JTaHHOMY OTYETY.

Onpoc mpoBoAWJICS B AJIEKTPOHHOM BHJE MOCPEACTBOM CAaMO3AlOJHEHUS aHKEThl B CETU
HNutepuer. Cpoku npoBeaeHus omnpoca ¢ 4 o 23 Hosiops 2020 roxa.

Jlia opranuzanuii Obljia co3JaHa CChUIKA JJIsl MPOXOXKIACHUS orpoca. [ 03HaKOMJIEHHS C
AIIEKTPOHHOW AaHKETOM, KOTOpas HCHOJb30BaNacCh JJsl IPOBEIEHUS OINpoca B OpraHU3alMsiX,
HEO0OXO0IMMO MEePEUTH MO CCHUIKE:

https://forms.gle/bCHzUSeGgnTz2Si29

[lepeiinem k pe3ynbTrataM ompoca 00 YIOBJIETBOPEHHOCTH TpakJaH KadyecTBOM YCIOBUU
OCYILIeCTBIEHUS 00pa30BaTeNbHOM eI TEIBHOCTH.

[lepBbIii BOMpPOC AaHKETHl Kacajicsi YAOBIETBOPEHHOCTH PECIOHACHTOB OTKPBITOCTBIO,
MOJIHOTOW W JOCTYHMHOCTHIO HMH(OpPMAIMM O JEATENbHOCTH OpraHu3allid, pa3MeleHHOW Ha
MH(OPMALIMOHHBIX CTEHJaX B MOMEIIEHUH opranu3anuu. CBOJHBIC JaHHBIE TIO0 JAHHOMY BOIIPOCY
npencTtanieHsl B Tabmuie 2.


https://forms.gle/bCHzUSeGgnTz2Si29

Ta6nuua 2.

[ons pecnoxpeHToB, 00paLLaBLIMXCs K MHOPMALMOHHOMY CTEHZY U YAOBIETBOPEHHBIX OTKPLITOCTHIO, MOTHOTOM 1 JOCTYMHOCTbIO
MHopMaLMK 0 eSTENBLHOCTY OpraHu3aLm,

pasMeLLeHHO Ha HeM, %

MokasaTenu Obpawanucs | YooBneTBopeHb
Jetckuin can «[JtoMoBOYKay» 69 98
[Hetckuin cag «Pyyeek» 98 100
[Jletckuin cap «Ckaska» 75 95
Jetckuin cag «Tepemok» 81 99
[eTckuin cap «Ynbiokay 79 95
[Jetckuin cag Ne 6 «PogHu4oK» 84 92

W3 uncna pecrnoHAEHTOB, oOOpallaBIIMXCS K CTEHJAAM OpraHu3alli, I0JaBIIsIONIee
OOJIBITMHCTBO PECIIOHJICHTOB  YJIOBJIETBOPEHBI OTKPBITOCTHIO, TOJHOTOM W JOCTYMHOCTHIO
pa3MeInIeHHOM nHPOPMAaIIK - J0JIs1 YIOBIETBOPEHHBIX HE HIDKE 92%.

Jlanee pecnoHAEHTaM IMpeIarajloch OLEHUTh CBOK YAOBIETBOPEHHOCTh OTKPBITOCTHIO,
MOJTHOTOW W JOCTYMHOCTBHIO MH(OpMAIMU O ACSITEIBHOCTH OPraHu3allii, pa3MENIeHHOW Ha ee
opunuanTbHOM caiTe B WH(OPMAIMOHHO-TeIEKOMMYHUKaMOHHON cetu "WHTtepHet". CBOIHBIC

JAHHBIC TI0 TAaHHOMY BOIIPOCY IMpeacTaBiieHbl B Tadmuie 3.
Tabnuua 3.
[ons pecnoHneHTOoB, NONb30BABLLMXCA O(ULMANbHBIM CauTOM OpraH13aLy B MHGOPMaLMOHHO-TENEKOMMYHUKALMOHHOM CETH
"HTEpHET" 1 yOOBNETBOPEHHbIX OTKPLITOCTLIO, MONHOTOM U AOCTYMHOCTbLIO Pa3MeLLEHHON MHAopMaLmK 0 eé fesTenbHocTy, %

[NokasaTenu lMonb3oBanucb | YOOBNETBOPEHbI
Jetckuit cag, «JoMMOBOYKa» 34 85
[etckuin cag «Pyyeek» 97 100
Hetckuin cap «Ckaska» 57 92
HeTckuit cag «TepeMoky 52 89
[Jetckuit can «Ynbibka» 60 84
[Jetckuin can Ne 6 «PoaHn4ok» 84 92

W3 wuymcna pecnoHIIEHTOB, MOJb30BAaBLIMXCS O(UIMAIBHBIMUA CaiTaMU OpraHu3aluid B
MH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "MIHTepHEeT", OCHOBHAas Macca pPECIOHICHTOB
yIIOBJIETBOPEHBl OTKPBITOCTHIO, MOJHOTOW M JOCTYMHOCTBIO pa3MenieHHOW HHpopMaruu o eé
JESITENLHOCTH - J0JIs YA0OBIETBOPEHHBIX HEe HIKE 84%.

PecrionientaM ObLTO TPEANIOKEHO MOJITBEPAUTh HATUYME psiia YCIOBUH, KacaroOIIUXCS
KOM(OPTHOCTH  TMpEeAOoCTaBiCHHs]  YCIYr B OpraHM3alui. Jlonmio  pecrnoHIEeHTOB,

MOATBEPAUBIIUXHAINYNE YCIOBUN KOM(MOPTHOCTH, BBl MOKeETe yBUAETH B Tabmure 4.
Tabnuua 4.
[ons pecrnoHneHTOB, NOATBEPAVBLUMX HAMNYMe YCMOBUIA KOMGOPTHOCTI NMPEAOCTABMEHNS yCIyr B opraHnsaumu, %

CpenHuin ypoBeHb
Ycnosust KOMGOPTHOCTH KoMdhopTHOCTH
NPenoCTaBNEHNs yCIyr B
OpraHu3aLm
[letckuin cag «[r0MOBOYKa» 76
[etckuin can, «Pyyeek» 98
[etckuit can «Ckaska» 79




CpepaHuit ypoBeHb
Ycnosust KOMGOPTHOCTH KomdpopTHOCTH
NPEeQOoCTABNEHNS YCIYT B
opraHmsauum
Jetckuin cag «Tepemok» 87
JeTckuit can «YnbiOka» 79
Jetckuin cag Ne 6 «PogHu4oKk» 89

Cpennuii ypoBeHb KOM(POPTHOCTH IPENOCTABICHUS YCIYr B OpPraHU3allid, KOTOPBIM ObLI
paccumTaH, Kak cpeJHee 3HaUYeHNEe BCEX OLICHEHHBIX YCIOBUM, BBICOK HKoJIeOneTcst oT 76% 10 98%.

[Tocemenune opranuzanuii OnepaTopOMIIOATBEPANIO HATMYUE BCEX YCIOBHUI KOMGOPTHOCTH
MIPEIOCTABJICHUS YCIYT BO BCEX OpraHU3aIHsX.

Yyer Hamuuus yCIOBUH KOM(OPTHOCTH BeJCs MpU NOMOIIM  (QOpMBI, KOTOpas
WCIOJIb30BAJIaCh TAaKXK€ JJIs OLIEHKM Hainuuusg uHGopManuu Ha WH(GOPMALMOHHOM CTEHJIE
OpraHM3alMi U JOCTYIHOCTH YCIYr JUid MHBaIUAoOB (noctynHa B IlpunoikeHun 2 kK JaHHOMY
otuety). B onenke usydanuce nokazarenu kputepus “‘KomdopTHOCTh ycioBuil mpenocTaBieHUs
yeryr” (myHKT 2.1 w3 mepeunst nmokazarenei [Ipukaza MunuctepcTBa mpocserieHus Poccuiickoit
deneparun ot 13 mapra 2019 roma Ne 114).

Crnenyromuii  Bompoc  Kacajicsi  yIOBJETBOPEHHOCTH  PECHOHAEHTOB  JOCTYIMHOCTHIO
MIPEeIOCTABJICHUs yCIyr A MHBAIMJIOB B opranu3zanuu. Ha maHHbIM Bompoc ObLIO HpeioKeHO
OTBETUTHh TOJBKO JIMIIAM, MMEIOIIUM YCTAaHOBJIEHHYIO TpYIIy WHBAJUAHOCTH WU HUX
npencraButensiM. CBOIHbIE JaHHBIE IO JAHHOMY BOIIPOCY IpeacTaBieHbl B Tabmure 5.

Tabnwuua 5.
Llonsi pecrnoHneHTOB, MMEIOLLMX YCTaHOBINEHHYIO rpYNny MHBANUAHOCTYM (UNU UX NPELCTaBUTENN), YAOBNETBOPEHHbIE
[OCTYNHOCTbO NPEAOCTaBNEHNS YCNYT Ana WHBanuaoB, %

[NokasaTenu Y[OoBneTBOpeHb!
Jetckuit cag, «JoMMOBOYKa» 100
[Hetckuin cag «Pyyeek» 86
Hetckuin cap «Ckaska» 100
HeTckuit cag «TepeMok» 83
[Jetckuit can «Ynbibka» 60
[etckuin cap Ne 6 «PoaHn4ok» 100

JIOCTYIIHOCTBIO TMPEAOCTABICHUS YCIYI [UIi WHBAIMJIOB IOJHOCTBIO YAOBJIETBOPEHBI
pecrioHieHThIB Tpex yupexaeHusx (erckuit can «JlroiiMmoBouka», Jlerckuil cax «Ckaskay,
Herckuit cax Ne 6 «Poguuuox»). Jloyis yHOBIETBOPEHHBIX PECHOHECHTOB JABYX OpraHu3alui
(Herckuii can «Pyueex», [erckuii can «Tepemok») coctaBisier 86% u 83% COOTBETCTBEHHO.
MeHsb111e BCEro JOCTYNHOCTBIO MPEAOCTABICHHS YCIYyT 1)1 MHBAJIIMJOB yIOBJIETBOPEHHI B JleTCkoM
cane «Yabioka» (60%).

B mnponecce mocemenns oprannzanuu OnepaTopoM TOCTYMHOCTb YCIYr Ul WHBAJIHWIOB
u3yyanach METOJ0M HaOJIOJeHHs. YUeT BeJCs MpH MOMOIIU (OpPMBI, paHee MCIOIb30BAHHON IS
OLIEHKH Hanu4us MHPOpPMALUU HAa MHGOPMALMOHHOM CTEHJI€ OpraHU3alMd U HaJM4YUs YCIOBHIi
koM¢opTHOCTH (nocTynHa B [Ipunokenun 2 K JaHHOMY 0T4eTy). B olleHke u3ydanuch nokasarenu
kputepus “JloctymHocts ycnmyr s uHBanMAaoB” (myHKT 3.1 m 3.2 u3 mepedHs mokasartenei
[Mpuka3za MunucrepctBa npocsemenus Poccuiickoit @enepanuu ot 13 mapra 2019 roma Ne 114).
OneHuBanuch JB€ TPYIIBI IOKA3aTENEH:



- 000pynOBaHNE TEPPUTOPUH, MPUIICTAIONICH K 3aHUSM OpPraHU3aIllMU, U MOMEIICHUH C y4eToM
JOCTYITHOCTH U1 MHBAIMIOB (5 moka3areseil);

- obecrnieyeHrWe B OpraHu3allid YCIOBUH JOCTYIMHOCTH, TO3BOJISIONIMX HHBAIMAIAM TOTyJaTh
oOpa3oBaTelIbHBIC YCIYTH HApaBHE ¢ ApyruMu (5 mokasarteneii).

B Tabnumax 6 u 7 mpeacTaBieHbl pe3ynbTaThl OLEHKU AOCTYIMHOCTH YCIYT JJIsl HHBAJIU/IOB,
XapakTepU3ymIue Han4ne ycinoBuid. Homepam B Tabnmiie COOTBETCTBYIOT CIEIYIOUINE YCIOBUS
AOCTYIIHOCTH JIs1 UHBAJIMIOB:

1 - OGopyznoBaHnue BXOTHBIX TPYI MTaHyCaMH WM MOIEMHBIMH IIaT(GopMamMu

2- Hannune BBIJACJICHHBIX CTOSHOK JJIs1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIMI0B

3 - Hannume agantupoBaHHBIX JTH(TOB, MOPYYHEH, paCIIMPEHHBIX TBEPHBIX IIPOEMOB

4 - Haninune CMEHHBIX Kpecem-KOJsICOK

5 - Hannuue CIICIINaJIbHO O60py2[OBaHHI>IX CaHUTAPHO-TUTUCHUYCCKUX HOMGHICHI/Iﬁ B OpraHu3anuu

Tabnuua 6.
O6opynoBaH1e TePPUTOPUM, MPUTIEratoLLel K OpraHn3aLlim, 1 ee NOMELLEHNIA C Y4eTOM JOCTYNHOCTM ANs HBaNMaoB
1 - obecreyeHo, 0 - He obecneyeHo

Cymma
yCroBui

IS

YcnoBws SOCTYMHOCTM 4719 UHBaNMaoB 1 2 3

[etckuir can «[JtomMoBoYKay» 1

[etckuin cag «Pyyeek»

[etckuin cag «Ckaska»

HeTckuit cag «TepeMoky

[etckuit can «Ynbibka»
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[Hetckuin can Ne 6 «PoaHn4ok»

JIByms U3 5 yCIIOBHSIMH JIOCTYITHOCTH 000pytoBaHa opranu3aius Jletckuii can « TepemMoxy.

OnHuM ycoBHEM JOCTYMHOCTH oOecrieueHbl 4 opranuzanuu (Jletckuii caa «/{roiiMoBOYKay,
Herckuii can «Pyueek», [lerckuii can «Ckazkay, Jlerckuii cag Ne 6 «PogHUYOKY).

B Jlerckom cany «YnbpiOka» HEOOXOAMMBIE YCIOBHUS JOCTYIIHOCTH [UIsi WHBAJIHIOB

OTCYTCTBYIOT.
Curyauus c oOecredeHHeM B OpraHd3alMyd YCIOBUH JOCTYIHOCTH, MO3BOJISIOIIUX

MHBAJIMIAM TOJy4aTh 0Opa3oBaTelbHBIC YCIYr'M HapaBHE C JPYrUMH OOCTOWT aHAJIOTHYHBIM
ob6pazom (Tabmmma 7).

Howmepawm B TaGnurie 7 COOTBETCTBYIOT CIEIYIOUINE YCIOBHS JOCTYITHOCTH:
1 - lyOnupoBanue Ui MHBAJIHUIOB TI0 CIYXY U 3PEHHIO 3BYKOBOH U 3pUTEIbHON HHPOpPMAIIUU
2 - JlyObnupoBaHue HaKCeH, 3HAKOB ¥ MHOHM TEKCTOBOH M Tpaduueckoii nHGopMannuy 3HaKaMu,
BBINOJTHEHHBIMH pelibe(pHO-ToYeyHbIM pudTOM bpaiinsa
3 - Bo3MOXXHOCTB MPEIOCTABICHNS HHBAIUIAM TI0 CIIYXY (CIIYXy U 3pEHHIO) YCIIyT
cypAaomnepeBourKa (TudaocypaonepeBoaunKa)
4 - Tlomo1rp, oka3zpiBaeMasi pabOTHUKaMH OpraHU3alMH, TPOIIEAIIUMHI He00X01uMoe 00ydeHne
(MHCTpYKTHpOBaHKE) (BO3MOXKHOCTbh COMPOBOXKJICHHSI pA0OTHUKAMU OPraHU3aI1H)
5 - Hanuue BO3MOKHOCTH MPEA0CTABICHUS YCIYTH B AUCTAHIIMOHHOM PEXXUME UIIH Ha JIOMY



Tabnuua 7.

OGecneyeHne B opraHU3aLmMmn yCnoBuii 4OCTYMHOCTM, NO3BOMSAIOLWMX UHBaNMAaM nonyyatb
obpasoBaTenbHble YCnyrin HapaBHe ¢ Apyrumu

1 - obecneveHo, 0 - He obecne4yeHo

Cymma

YcnoBust BOCTYNHOCTY ANS MHBANWA0B 1 2 .
YCroBui

[etckuin cag «[JtoMoBOYKay» 1

Jetckuin cag «Pyyeek»

[Jletckuin cap «Ckaska»

Jetckuin cag «Tepemok»

[eTckuin can «Ynbioka»
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Jetckuin cag Ne 6 «PogHu4oKk»

JIBymMst U3 5 ycloBUAMH JOCTYITHOCTH oOecriedeHsl 2 opranuzanuu (letckuit can «Pydeexy,
Herckuii can «Ckaszkay).

OnHo ycnoBue AOCTYMHOCTH Y Tpex opranuzanuil - Jlerckuit cay «/lroliMoBoukay, Jlerckuit
can «Yneiokay, Jlerckuii cax Ne 6 «PogHHIOKY.

B Jlerckom camy «Tepemok» HEOOXOAUMBIE YCITIOBUS OTCYTCTBYIOT.

Crnenyromue BOTIPOCH KaCAIHCh YAOBJICTBOPEHHOCTH PECIIOHIACHTOB JI00POKEIATEIHHOCTHIO
Y BEXKJIMBOCTBIO JIBYX TUIIOB paOOTHUKOB:
- 00ecreynBaIMMuX MEPBUYHBIA KOHTAKT C TOCETUTEISIMH M HHPOPMUpPOBAHUE 00 ycCiayrax mpH
HETIOCPEACTBEHHOM OOpAaIleHUH B OPraHU3aIlNIo;
- o0ecreynBaloUX HEMOCPEACTBEHHOE OKa3aHUE YCIYTH MPU 00palieHuH B OpraHu3aIuio.

CBoJHBIE AaHHBIE TI0 JAHHOMY BOIIpOCY IpecTaBiieHsl B Tabmuie 8.

Ta6bnuua 8.
Y0BNETBOPEHHOCTb PECMOHAEHTOB A0OPOKENATENBHOCTbIO 1 BEXMMBOCTHI0 pabOTHMKOB, Npu oBpalLeHun B 06pa3oBaTenbHOM
opraHusauum, %

ObecneveHne

NepBUYHOTO Obecneyerve

Tun B3aumopencTeus paboTHUKA C Nony4YaTenem ycnyru KOHTaKTa HenocpeaCcTBEHHOr
MHOPMUPOBaHIE | 0 OKa3aHus ycryri

06 ycnyrax
[Jetckuit cag «JoMMOBOYKa» 98 98
Hetckuin cag «Pyyeek» 100 99
[Jetckuir cap «Ckaska» 92 %4
Letckuit cag «TepeMoky 98 98
[Jetckuit can «Ynbibka» 90 %4
[etckuin cap Ne 6 «PoaHn4ok» 95 98

Kak mbl Buaum u3 Tabnuis! 8, mogasisitomniee OONBIIMHCTBO PECTIOHACHTOB YIOBIETBOPEHBI
T0OPOKENATETHHOCTHIO U BEKJIMBOCTHIO pAOOTHUKOB TP OOpAIIEHHH B OPTaHU3AINIO TIPU Pa3HBIX
TUTAX B3aUMOJICHCTBUSA: YPOBEHb YIOBJIETBOPEHHOCTH OOECIIEUEHHUEM NEPBHUYHOTO KOHTAKTAa H
undopmupoBanus o6 ycimyrax He HmKe 90%, ypoBeHb YHOBIETBOPEHHOCTH oOecmedyeHneM
HETMOCPEACTBEHHOTO OKa3aHUsl YCIIyru He Huxe 94%.

Taxxke 3amaBaincst BOIpoc 00 YAOBIETBOPEHHOCTH PECIOHACHTOB MO0OPOKEIATEIbHOCTRIO U
BEKJIMBOCTHIO pAOOTHUKOB OpPraHU3alnid, ¢ KOTOPBIMH OHU B3aUMOJICHCTBOBAIN B JUCTAHIIMOHHON
¢dopme. CBoJHBIE JaHHBIE 110 JaHHOMY BOTIPOCY IpeacTaBieHbl B Tabmuie 9.



Tabnuua 9.
Y[0BNETBOPEHHOCTb PECTIOHAEHTOB 106POXENATENBHOCTLIO U BEXMMBOCTbIO PAOOTHUKOB, NPK UCNONb30BAHWM AUCTAHLMOHHBIX
chopm B3auMoaencTeuMs ¢ opraHusaumen, %

MMokasatenu lMonb3oBanucb | YOOBNETBOPEHbI
[etckuin can «[JtoMoBoYKay» 57 97
[Hetckuin cag «Pyyeek» 89 100
[Jletckuin cap «Ckaska» 51 97
Hetckuin cag «Tepemok» 53 99
HeTckui cag «Ynbibkay 60 97
[Jetckuin cag Ne 6 «PogHu4oK» 64 100

[Toutn Bce PECHOHICHTHI B OpPraHM3AIUAX, M3 YHUCIIA TOJH30BABIIUXCS JIUCTAHITMOHHBIMHU
(dbopMaMu B3aMMOJICHCTBHSI, yIOBICTBOPEHBI JOOPOIKEIATSIIEHOCTRIO M BEXKIIHBOCTHIO PAa0OOTHHUKOB
- YPOBEHB yIOBIETBOPEHHOCTU HE HUXKE 97%.

B 3akimrodueHHe, peCcriOHJCHTOB IMOMPOCHIIA JaTh OOIIYIO OICHKY opraHu3anuu. J[ius 3toro
OBUTO 3aJaHO TPH BOMPOCA O TOTOBHOCTH PEKOMEHIOBATh OPraHMU3AIMI0 CBOWUM 3HAKOMBIM H
POJICTBEHHUKAM, YIOBJICTBOPSCHHOCTH OPTaHW3AIMOHHBIMH YCIIOBHUSIMH IPEIOCTABICHUS YCIYT U
VIOBJICTBOPEHHOCTH B IIEJIOM YCJIOBHSIMH OKa3aHWs YCIyr B opraHum3aru. CBOJHBIC JAHHBIC TI0
JAHHBIM BOTIpocaM mpejcraBieHsl B Taomure 10.

Ta6nuua 10.
Obwas oueHka opraHusauui, %

[0TOBHOCTb
Y[OOBNEeTBOPEHHOCTb | YAOBNETBOPEHHOCTH B
peKOMeHA0BaTb
OpraHM3aLMOHHbIMM L|enoM YCIIoBMSIMIA
Mokasatenu OpraH13aLm CBOUM
YCIOBUSIMA oKasaHus ycnyr B
SHaKOMBIM 1 npeaocTaBneHus ycnyr opraHu3aLm
POACTBEHHMKAM bea yeny P .
Jetckuit cag, «JoMMOBOYKa» 97 86 100
[Hetckuin cag «Pyyeek» 100 100 100
Jetckuii cap «Ckaska» 94 95 95
HeTckuit cag «TepeMoky 93 96 98
[Jetckuit can «Ynbibka» 86 84 89
[etckuin cap Ne 6 «PogHn4ok» 95 95 100

IIo Bcem TpEM IIOKa3aTCJIxIM OCHOBHass MacCa PECIIOHACHTOB I'OTOBbI PCKOMCHIOBATH
opranu3anyi CBOUM 3HAKOMBIM U POACTBCHHHKAM, HNOBOJIbHBI OPraHU3allMOHHBIMHU YCIIOBUIMU
MMpeaAOCTABJICHUS YCIYT U YCIIOBUAMU OKA3aHUS YCIIYI B LICJIOM - YPOBCHB OLICHKHU HC HUKC 84%.
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4. 3HayeHHUA 1O KaKA0MY MMOKAa3aTe/I10, XapaKTePpUu3yrouemy oﬁmne KPUTEPUHU OLECHKHU
KayeCcTBa yC.]'IOBI/Iﬁ OKa3aHusl yCJayr 06pa3OBaTeJ'IbeIMI/I opraumsanusiMmm

B cootBercTBuM ¢ myHkroMm 5 «IIpaBun c6opa u 0000meHns nHGOPMAIMKM O KAa4eCTBE YCIOBUU
OKa3aHWs YCIyr OpraHu3alusMd B cdepe KyabTypbl, OXpaHbl 37I0pOBbs, 0Opa3oBaHus,
COLIMANBHOTO  OOCIY)KMBaHUS W (QeNepalbHBIMH  YUPSKICHUSAMH  MEAUKO-COUUAIBHON
sKcnepTusbl», yrBepxkaeHHbIX [locranoBnenuem IlpaButensctBa P® ot 31 mas 2018 r. N 638,
JaHHbIE B TaOJHMIaX MpeICTaBlieHHl B (opmare, 0OECIeUYrnBaIONIEM BO3MOXKHOCThH JajbHEUIICH
00pabOTKM MAaHHBIX M pa3MeUIeHHe Ha O(PHUIMAIBHOM CaiTe Uil pa3MelieHuss HHPOpMaIuu o
roCyJIapCTBEHHBIX M MYHHIIUIIAIBHBIX yapexacHusx https://bus.gov.ru

YucneHHocTb
Ha3Banue B onpoce nonyyarenen HucnenHoct, Aons
yenyr PecnoHOeHTOB | PEeCnOHAEHTOB
[etckuin can «[JtomMoBoYKay» 91 58 64%
[etckuin cag «Pyyeek» 206 95 46%
[etckuin cag «Ckaska» 200 154 7%
[Jetckuin cag «Tepemok» 203 172 85%
Jletcknin cap «Ynblbka» 169 146 86%
Jetckuin cag Ne 6 «PogHu4oKk» 92 44 48%

1. OTKPLITOCTb U AOCTYNHOCTL MHChOpMaLUmM 00 opraHu3aLmm, ocyLiecTBRsOLEN 06pazoBaTenbHYH AeATENLHOCTb
1.1.1. OBbem MHGOpMAaLMK, Pa3MELLEHHOM Ha MHGOPMALIMOHHBIX CTEHAAX B MOMELLEHUM OpraHu3aLmm, no BbinonHexwe
OTHOLLIEHWIO K KONIMYECTBY MaTepMasnos, pasveLLEeHNe KOTOPbIX YCTaHOBIIEHO HOPMATMBHO-NPABOBbLIMM akTaMu | MHAMKaTopa
Jetckuit cag, «JoMMOBOYKa» 10 10
[etckuin cag «Pyyeek» 10 10
[etckuin cag «Ckaska» 10 10
HeTckuit cag «TepeMoky 10 10
[etckuit can «Ynbibka» 10 10
[Jetckuin ca Ne 6 «PoaHn4ok» 10 10
1.1.2. O6beM MHopMaLmy, pasmMeLLEHHON Ha OMLMaNbHOM CaiTe OpraHu3aLn, NO OTHOLLIEHMIO K BbinonHexue
KOMMYeCTBY MaTepuanos, pasMeLLeHe KOTOPbIX YCTaHOBIEHO HOPMATUBHO-NPABOBLIMM akTaMu WHAMKkaTopa
[Jetckuit cag «JoMMOBOYKa» 10 10
Jetckuin cag «Pyyeex» 10 10
[Jetckuir cap «Ckaska» 10 10
Letckuit cag «TepeMoky 10 10
[Jetckuit can «Ynbibka» 8,20 10
[etckuit can Ne 6 «PoaHn4ok» 10 10
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1.2.1. Hanuuume v yHKUMOHMPOBaHME Ha OhuLManbHOM CaiTe opraHmU3aLi MHGopMaLML O AUCTaHLMOHHBIX BbinonHexue
cnocobax B3aMMOAENCTBISA C nomnyJaTensamu yenyr MHAMKaTopa
TleTokuit can «[ioMMOBOuKa 53:3;1:;1;2 ZIT(i)V)I/:ZKLWIOHVIpleT Bonee TPEX AMCTaHLMOHHbIX CNocoboB 100
[leTeioni can «Pydeeion B Hanmqmmv 1 (OYHKLMOHMPYIOT 6onee TPEX AMCTaHLMOHHBIX Cnoco6oB 100
B3aUMOLENCTBUS
[leToKih cag «Ckaska B Hanmqmmv 1 (YHKLMOHMPYIOT 6onee TPEX AMCTaHLMOHHBIX CnocoboB 100
B3aUMOLENCTBUS
[leToKuit can <Tepenok 883:3;1:;22 :T(i);/:mmompym Bonee TPEX AMCTaHLMOHHbIX COCOBOB 100
[leTckui cag «YnsiGkan 883:3;140122 (l:/IT(Bi)V)II:KLWIOHVIpyIOT Bonee TPEX AMCTaHLMOHHBIX CNocoboB 100
Terckuit cag Ne 6 <PogHIOK 883:3;140122 (l:/IT(Bi)V)II:KLWIOHVIpyIOT Bonee TPEX AMCTaHLMOHHBIX CNocoboB 100
1.3.1. Yucno nonyyatenen ycnyr, yA0BNETBOPEHHbIX Ka4ECTBOM, NOMHOTOM 1 AOCTYNHOCTLI0 MHOPMAaLMK O
[EeATeNbHOCTU OpraHu3aLmm, pasMeLLéHHON Ha MHAOPMALIMOHHBIX CTEHAAX B NOMELLEHWM OpraHu3aLm no BbinonHexwne
OTHOLLIEHMIO K YKCITY ONPOLLIEHHBIX NOMyYaTenen ycnyr, OTBETUBLLWX Ha COOTBETCTBYHOLLMIA BONPOC aHKeTbI WHAMKaTopa
(y4mTbIBAKOTCA OTBETHI TONMBKO TEX PECMIOHAEHTOB, KOTOPblE 0bpaLLanichb K MHOPMaLMu Ha cTeHae)
[etckuir can «[JtomoBoYKay» 39 40
[etckuin cag «Pyyeek» 93 93
[etckuir cag «Ckaska» 110 116
HeTckuit cag «TepeMoky 138 139
[etckuit can «Ynbibkay 109 115
[Hetckuin can Ne 6 «PoaHn4ok» 34 37
1.3.2. Yncno nonyyatenemn ycnyr, yaoBNETBOPEHHbIX KAYECTBOM, MOMNHOTON M AOCTYMHOCTBI MHGOPMAaLK O
[EATENbHOCTY OpraHn3aLmm, pasMeLLEHHON Ha 0PMLMaNbHOM CaiTe OpraHM3aLy NO OTHOLLEHMIO K YnChy BbinonHexue
OMPOLLEHHBIX NOMy4aTenen yenyr, OTBETUBLUMX Ha COOTBETCTBYIOLLMI BOMPOC aHKETbI (Y4NTLIBAIOTCS OTBETHI WHAMkaTopa
TOMNbKO TEX PECMOHAEHTOB, KOTOpbIE 06paLLanuch k MHopMaLn Ha caiiTe)
Jetckuit cag, «JoMMOBOYKa» 17 20
[Hetckuin cag «Pyyeek» 92 92
Hetckuin cap «Ckaska» 81 88
Letckuit cag «TepeMoky 80 90
[Jetckuit can «Ynbibka» 74 88
Jetckuir can Ne 6 «PoaHu4yok» 34 37

2B Tabnmuax 1.2.1, 2.1.1, 3.1.1, 3.2.1 npu TEKCTOBbIX 3HAYeHMAX: «B HaAMuMM U GyHKUMOHUPYIOT Bosee TPEX
ANCTaHLMOHHbIX cnocoboB B3anmoaencTeua», «Hannume natm n 6onee KOMOPTHLIX YCAOBUN ANSA NPefoCTaBAeHUA
ycnyr», «Hannume nAatm 1M 6onee ycnosuii AOCTYMHOCTM AN WMHBAAMGOB» COOTBETCTBEHHO WM MPU TEKCTOBbIX
3HayeHusax: «OTCyTCTBYIOT MAM He OYHKLMOHMPYIOT AUCTAaHUMOHHOE cnocobbl B3anmopenctsusa», «OTCyTCTBYHOT
KoMpOpPTHbIE ycnoBuA», «OTCYTCTBYIOT YCNOBUA SOCTYNHOCTM 1A MHBANMAOBY, « OTCYTCTBYIOT YC/I0BUA AOCTYNHOCTH,
no3soiAloLLMe MHBAAMAAM NOAYYaTb YCAYrM HapaBHe C APYrMMU» COOTBETCTBEHHO MepPBbIi cTtonbel, «BbinoaHeHue
WMHOMKATOpa» OCTAETCs MyCTbiM, @ BTOPOM coaepKuT oueHky 0 uan 100, B 3aBUCMMOCTU OT TEKCTOBOrO 3HaYeHus,
NOCKO/IbKY Ha cainTe bus.gov.ru u B Tabnuue Ans BHECEHWA AaHHbIX, 3arpy*kaemoi c caita (exportintegralData),
6an/bl BbICTAaBAAOTCA aBTOMATUYECKM B COOTBETCTBUM C AAHHBIMU TEKCTOBLIMM 3HAYEHUAMMU.
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2. KomchopTHOCTL YCNOBWIA NpeaocTaBneHns ycnyr

, BbinonHexve
2.1.1. Hanudune KoMOpPTHBIX YCrOBUMIA ANs NPefocTaBnexns yenyr
WHAmMKaTopa
[letckuin can «[romMoBoYKay Hannuue nstu u 6onee KoMOPTHbIX YCNIOBUIA ANst NPEAOCTABMEHNS yCIyr 100
Jetckuin cag «Pyyeek» Hanuume nstu u Gonee komopTHbIX YCNIOBWIA ANS NPeLOCTaBNEHNs YCnyr 100
Jetckuit cag «Ckaskay Hanuume nstu u Gonee komopTHbIX YCNIOBWA ANS NPeLOCTaBNEHNs YCnyr 100
JeTckuit cag « TepeMok» Hanuume nstu u Gonee komopTHbIX YCNIOBWA ANS NPeLOCTaBNEHNs YCnyr 100
Hetckuii cag «Ynbibka» Hanuume nstu u Gonee komopTHbIX YCNIOBWIA ANS NPeLOCTaBNEHNs YCnyr 100
Hetckmii cag Ne 6 «PogHuyok»  |Hanmuve natv u 6onee KOMOPTHbIX YCHOBUIA ANS NpeaoCcTaBneHus yenyr 100
2.3.1. Yucro nonyyatenei ycnyr, yAoBNETBOPEHHbIX KOM(OPTHOCTLIO NPEAOCTABMEHNS YCIYT OpraHusaLme, BbinonHexwe
MO OTHOLLIEHMIO K YMCAY OMPOLLEHHbIX NOMyYaTeneit yCnyr, OTBETUBLLMX Ha JaHHbIN BONPOC WHAmMKkaTopa
[etckuir can «[JtoimMoBoYKay 44 58
[etckuin cag «Pyyeek» 93 95
[etckuin cag «Ckaska» 122 154
Jetckuin cag «Tepemok» 150 172
[etckuit cag «Ynbibka» 116 146
[Jetckuin cag Ne 6 «PogHu4oKk» 39 44
3. flocTynHOCTb YCNyr ANA MHBanMaoB
3.1.1. Hannuve B nomeLLEHMAX OpraH13aLm coumarnbHOM Chepbl 1 Ha NpUneratoLen K Heln TeppuTopum yerosuin|  BoinonHeHue
[OCTYNHOCTU ANS UHBANUOB WHAMKaTopa
. . Konmn4ecTBo ycnosuin JOCTYNHOCTI OpraHu3aLm Ans UHBanuaos (0T OBHOTO
Jetckuit cag, «JoMMOBOYKa» y Rocty P WA an o8 (o1 oA 1 20
[0 YeTbipex)
. Konmn4ecTBo ycnosuin JOCTYNHOCTY OpraHu3aLum Ans MHBanuaos (0T 04HOrO
[etckuin cag «Pyyeek» y Rocty P W an Aos (ot o 1 20
[0 YeTbipex)
. Konmn4ecTBo ycnosuin SOCTYNHOCTI OpraHu3aLm Ans UHBanuaos (0T OBHOrO
[etckuii cag «Ckaska» y Rocty P wanan Aos (o on 1 20
[0 YeTbipex)
. Konmn4ecTBo ycnoBuin SOCTYNHOCTI OpraHu3aLmn Ans UHBanuaos (0T OBHOrO
HeTckuit cag «TepeMoky y Rocty P W an o8 (o1 oA 2 40
[0 YeTbipex)
[etckuit can «Ynbibka» OTCyTCTBYIOT YCNOBMS AOCTYMHOCTY ANS MHBANWAO0B 0
. Konmn4ecTBo ycnosuin SOCTYNHOCTI OpraHu3aLm Ans WHBanuaos (0T OBHOrO
[Jetckuin cap Ne 6 «PoaHn4ok» y Rocty P wanan Aos (o on 1 20
[0 YeTbipex)
3.2.1. Hannyve B opraHmsauiy coumansHom cdepbl YCNoBWA SOCTYMHOCTY, NO3BONSIOLLMX MHBaNMAAM nonyyats | BeinonHeue
yCnyri HapaeHe C ApyruMm nHAukaTopa
. . Konun4ecTBo ycrnoBuin 4OCTYNHOCTH, NO3BOASHOLLMX MHBANMAAM NONyYaTh
[Jetckuit cag «JoMMOBOYKa» y Aocty m A y 1 20
YCIyT¥ HapaBHe C Apyrimu (OT OLHOTO A0 YEThIPEX)
. Konun4ecTBo ycrnoBuin SOCTYNHOCTH, NO3BOASOLMX MHBANMAAM NONyYaTh
Hetckuin cag «Pyyeex» y pocty m a y 2 40
YCIyr¥ HapaBHe C Apyrimu (OT OLHOTO A0 YETHIPEX)
. Konun4ecTBo ycnoBuin 4OCTYNHOCTH, NO3BOASHOLMX MHBANMAAM NOMyYaTh
[etckuir can «Ckaska» y Aocty m A y 2 40
YCIyT¥ HapaBHe C Apyrimu (OT OLHOTO A0 YETHIPEX)
. OTCyTCTBYIOT YCIOBMS OCTYNHOCTY, NO3BOMNSAOLLME MHBaNUAAM NONyYaTh
Hetckuin cag «Tepemok» yTcTeylor y Aocty . A y 0
yCnyri HapaeHe C ApYrUMm
. Konun4ecTBo ycnoBuin 4OCTYNHOCTH, NO3BOASHOLMX MHBANMAAM NOMyYaTh
Jetckuit can «Ynbibka» y Aocty m A y 1 20
YCIyT¥ HapaBHe C Apyrimu (OT OLHOTO A0 YETHIPEX)
. KonunyecTBo ycrnoBuin 4OCTYNHOCTH, NO3BOMSIHOLLMX MHBANMAAM NOMyYaTh
[etcknin can Ne 6 «PoaHN4oK» y Aocty U—\ a y 1 20
YCNyri HapaBHe C APYrMK (OT OAHOrO A0 YeTblpex)
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3.3.1. Yucno nonyyateneit ycnyr-MHBanMIoB, YAOBNETBOPEHHbIX JOCTYMHOCTLI YCIYT ANs HBANWAOB, Mo

OTHOLLIEHWIO K YMCITY OMPOLLEHHBIX NOMyYaTenen ycnyr-uHBanuaos, OTBETUBLLMX Ha COOTBETCTBYHOLMIA BONPOC Boinonwetvie
aHKeTbl (Y4MTLIBAKOTCA TOMNBKO MHBANUAbI W UX NPEACTaBUTENMN) vHAvikaTopa
Hetckuin cag «[JtoMoBOYKa» 1 1
[Hetckuin cag «Pyyeek» 6 7
[Jletckuin cap «Ckaska» 2 2
JeTckuin cag, «Tepemok» 5 6
JeTckuit can «YnbiOka» 3 5
Jetckuin cag Ne 6 «PogHu4oK» 2 2
4. loGpoxenaTenbHOCTb, BEXNUBOCTb PabOTHUKOB OpraH13aLmm
4.1.1. Yucno nonyyatenen ycnyr, yaoBNeTBOPEHHbIX 0OPOXeNnaTenbHOCTbLI0, BEXMMBOCTLIO pabOTHUKOB BhiNoNHeHHE
opraHusauum, obecneunBatoLLmx I'I?pBVNHbIVI KOHTaKT 1 I/IH(*)OpMMpVOBaHMe nonyyatenst ycnyru, no OTHOLLEHMIO P—
K 4YWCIy ONPOLLEHHBIX MOMyyaTenen ycnyr, OTBETUBLLMX Ha AaHHbIA BONPOC
[etckuin can «[JtomMoBoYKay» 57 58
[etckuin cag «Pyyeek» 95 95
[etckuin cag «Ckaska» 141 154
[etckuin cag «Tepemok» 168 172
[etckuit cag «Ynbibkay 132 146
[Jetckuin cag Ne 6 «PogHu4oKk» 49 44
4.2.1. Yncno nonyyatenen ycnyr, yaoBNETBOPEHHbIX JOBPOXENATENBHOCTbI0, BEXIMBOCTLI0 PaBOTHUKOB BbINoNHEH/E
opraHmsaummv, obecneumBatoLLmx HenocpenchBeHHoe OKasaHue yCryru, N0 OTHOLLEHMIO K YMCITY ONPOLLEHHBIX WHaKaTOpa
nosyyaTenemn ycnyr, OTBETUBLLMX Ha AaHHbIN BOMPOC
Jetckuit cag, «JtoMMOBOYKa» 57 58
[etckuin cag «Pyyeek» 94 95
[etckuin cag «Ckaska» 145 154
Hetckuit cag «TepeMok» 168 172
[Jetckuit can «Ynbibka» 137 146
[Jetckuin can Ne 6 «PoaHu4ok» 43 44
4.3.1. Yncno nonyyatenen ycnyr, yaoBNETBOPEHHbIX JOOPOXENATENbHOCTbI0, BEXIMBOCTLI0 PAOOTHUKOB BhinonHEHe
OpraHu3aLm npu mcnonba?BaHmw AMCTaHLMOHHBIX hOpM vaaawmoneﬁcmm, MO OTHOLLIEHMIO K YnChy P
OMPOLLIEHHbIX NOMNyYaTenen ycnyr, OTBETUBLUMX Ha JaHHbIA BONPOC.
[Jetckuit cag «JoMMOBOYKa» 32 33
Jetckuin cag «Pyyeex» 85 85
[Jetckuir cap «Ckaska» 77 79
Letckuit cag «TepeMoky 9 92
[Jetckuit can «Ynbibka» 84 87
[etckuit can Ne 6 «PoaHn4ok» 28 28
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5. Y,EIOBneTBOpeHHOCTb YCNnoBUAMU OKa3aHUA ycnyr

5.1.1. Yucno nonyyateneil ycryr, KOTOpble rOTOBbI PEKOMEHI0BaTb OPraHN3aLmio POACTBEHHUKAM W

3HaKOMbIM (MOrTM Obl €€ pekoMeHaoBaTh, ecnm Obl Obina BO3MOXHOCTL BbIOOpa OpraHu3aLym), no Boinonketve
OTHOLLIEHWIO K YKCITY OMPOLLIEHHBIX NOMyYaTenen ycnyr, OTBETUBLLMX Ha JaHHbIA BOMPOC. MHAvKaTopa
Jetckuin cag «[JtoMoBOYKay» 56 58
Jetckuin cag «Pyyeek» 95 95
[Jletckuin cap «Ckaska» 144 154
Jetckuin cag «Tepemok» 160 172
[eTckuin cap «Ynbiokay 126 146
Jetckuin cag Ne 6 «PogHu4oK» 42 44
5.2.1. Yncno nonyyateneit ycnyr, yOOBNETBOPEHHLIX OpraHM3aLMOHHbIMU YCIOBUSIMU NPeaoCcTaBneHus yenyr, | BeinonHeHue
MO OTHOLLEHMIO K YMCTY OMPOLUEHHBIX NOMyYaTeneii yCcnyr, OTBETUBLLMX Ha AaHHBIA BOMPOC. MHAMKaTopa
[etckuin can «[JtoMoBoYKay 50 58
[etckuin cag «Pyyeek» 95 95
[etckuir cag «Ckaska» 147 154
[HeTckuin cag «Tepemok» 165 172
[etckuit can «Ynbibkay 123 146
[Jetckuin cag Ne 6 «PogHu4oKk» 49 44
5.3.1. Yucno nonyyarenei ycnyr, yAOBNETBOPEHHbIX B LIEMOM YCMOBUSIMM OKa3aHWUs YCNyr B OpraHm3auuu, no Bbinonxexue
OTHOLLIEHUIO K YKCITY ONPOLLIEHHBIX NOMyYaTenein ycnyr, 0TBETMBLLMX Ha JaHHbIA BOMPOC. MHAMKaTopa
Jetckuit cag, «JtoMMOBOYKa» 58 58
[etckuin cag «Pyyeek» 95 95
[etckuin cag «Ckaska» 147 154
HeTckuit cag «TepeMoky 169 172
Jetckuit can «Ynbibka» 130 146
[Jetckuin can Ne 6 «PoaHn4ok» 44 44
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5. OcHoBHbBIE HEA0CTATKH B paﬁoTe Opl"ﬁHHZ}ﬁHHﬁ, BbISIBJICHHBIC B X0/1€ c60pa H 06061116]-[1/[5[
I/IH(l)OpMaIII/II/I 0 Ka4YeCTBE yc.]'IOBI/Ii/i OKa3aHud yCJIYyr, 1 NIPEAJOKCHUSA 110 COBEPIICHCTBOBAHUIO
HX J€ATCJIBbHOCTH

5.1. Hepocratku, BbIsIBJeHHbIEe B XoJe 00001meHus1 nHGOpPMALMHU, Pa3MelIeHHOH Ha
opMIHAIBHBIX caiiTax W HWH(GOPMALMOHHBIX CTEHAAX B IOMEINEHHAX OpPraHu3auui u
NpeJI0KeHHs 110 UX YCTPAHEHUIO

Ha caittax Jlerckoro canma «JlrorimoBouka», [erckuit cam Ne 6 «Pomgnudok», Jlerckoro cana
«Pyueek», Jlerckoro cama «Cka3zkay, Jlerckoro cama «Tepemok» npeacTaBieHa BCsS HEOOXOaUMast
nH(pOpMaIHs, HETOCTATKOB HET.

Ha o¢unmanbHbIX caiiTax, IepeyMCIEHHBIX HUXKE OpraHu3aliii He MpejcTaBlieHa uHpopmanus B
COOTBETCTBUU € TpeOoBaHMsIMH, yTBepkJIeHHbIMU [locranoBienueM [IpaButenbctBa Poccuiickoit
®enepaunu ot 10 uronsa 2013 roga Ne 582, a Tawke IIpukazom Munucrepcra npocseuieHusi PO
ot 13 mapta 2019 1. Ne 114.

BrISIBJICHHBIN HEIOCTATOK

Jlerckmii cag «Yabioka»

1.8. Hanuuue u ¢pyHKIIMOHUpOBaHKE pa3zena «JacTo 3agaBaeMble BOIPOCHI»

1.11. Haimmuue cchuiku Ha ouInanbHbie calT MUHUCTEPCTBA MTPOCBeeHus Poccuiickoit
®enepanuu B cetu "MHTEpHET"

3.6. Hannune mpaBuil BHYTPEHHETO PacopsIKa 00yJaronuxcs

6.4. TenedoH u PMEKTPOHHAS TIOUTA PYKOBOIUTENS

6.5. TenedoH u PMEKTPOHHAS TIOUTA 3aMECTHTENICH PYKOBOIUTEIIS

6.9. HanmeHoBaHue HanpaBIeHUsI TOATOTOBKH U (MJIM) CIELUAIbHOCTH MPEeroiaBaTess
7.2. CBeneHus 0 HATMYUK OUOIMOTEK, B TOM YKCJIE MPUCTIOCOOICHHBIX ISl UCTIOJIb30BAHUS
VHBAJINWJIAMH U JTMLAMU C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 310POBBS

7.7. CBenenust o AoCTyne K ”HGOPMALMOHHBIM CUCTeMaM U MH(GOPMAIIMOHHO -
TEJIEKOMMYHUKALIMOHHBIM CETSIM, B TOM UHCJI€ MPUCTIOCOOIECHHBIM IS UCIOJIB30BaHUS
VMHBAJINUJIAMH U JTULJAMU C OTPAaHUYEHHBIMU BO3MOKHOCTSIMHU 3/10POBbS

7.8. CBenenus 006 2IEKTPOHHBIX 00pa30BaTEIbHBIX pECypcax, K KOTOPBIM 00eCIeYrBaeTCs
JOCTYI 00Y4aroIMXCsl, B TOM YHCIIE MPUCIOCOOIEHHBIE JUIS MCIIOJIB30BaHUs MHBAIUIAMU U
JIMLAMH C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 3JJ0POBbS

7.9. CBeneHus 0 CelMaIbHbIX TEXHUUYECKUX CPEJCTBAX 00yUYeHHUsl KOJUIEKTUBHOTO U
WHJIMBUIyaJIbHOTO MOJIb30BaHUs JJI1 MHBAJIUJIOB U JIUL C OTPAaHUYEHHBIMU BO3MOKHOCTSIMHU
310pOBBSA

5.2. HenocraTku, BbISIBJI€HHbIE B XO/e M3Y4YeHHUSI Pe3yJbTATOB YIOBJETBOPEHHOCTH
rpakIaH Ka4eCTBOM YCJIOBHH OCYHIECTBJICHHMSI 00pa30oBaTeIbHON /AesiTeIbHOCTH M B X0je
MOCeIeHNs OPTaHN3ANMI U NPeJJI0KEHU 10 UX YCTPAaHEHUIO

Teppurtopus, npuieraromiasi K OpraHu3alyy, 1 UX IOMEIIEHUs He 000py10BaHbI C Y4€TOM YCIOBHI
JOCTYITHOCTH Ul MHBAIUIOB. OTCYTCTBYIOT CIEIYIOIIHME YCJIOBHS, MO3BOJIAIOIINE HWHBAIUAAM
1oJTy4aTh 00pa30BaTeNIbHbIE YCIIYTU HApaBHE C JPYTUMHU:

BrLISIBJIeHHBIN HEI0CTATOK

Herckuii cax «/{roiMoBouKka»
1. OGopynoBaHUE BXOIHBIX TPYIII MMaHIyCaMU WM MOABEMHBIMH IIaTGopMamMu
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2. Hanuuwre BbIIENIEHHBIX CTOSTHOK JJIsl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJIHIOB

4. Hanuuue CMEHHBIX KPECcen-KOJsCOK

5. Hanuuwne cnennanbHO 000PYI0BAaHHBIX CAHUTAPHO-TUTMEHUUECKUX IOMEIIEHUN B
OpraHu3alum

1. AybnupoBaHue A1l HHBAJIHIOB 10 CIYXY U 3PEHHIO 3BYKOBOH M 3pUTENBHOM WH(pOpMAIHN

2. ybnupoBaHue HAAMUCEH, 3HAKOB ¥ MHON TEKCTOBOW U rpaduueckoil MHPOpMAaITUN 3HAKaAMH,
BBITIOJTHEHHBIMU penbe(hHO-ToueqHbIM mpudTOM bpaiins

3. Bo3MOKHOCTB IIPEeOCTaBICHUS MHBAIWAM 110 CIIYXY (CIyXY U 3pEHHI0) YCIyT
cypaonepeBoauuka (TudaocypaonepeBoIanuKa)

5. Hanmmune BO3MOKHOCTH MIPEJOCTABICHUS YCIYT'H B TUCTAHIIMOHHOM PEKUME UITH HA JIOMY

Herckuii cax «Py4deex»

1. OGopynoBaHue BXOJAHBIX IPYIII MMaHyCaMU WIH [ObEMHBIMHU IIJIaTPOpMamMu

2. Hanuuue BbIAETIEHHBIX CTOSTHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJINJIOB

4. Hanuure CMEHHBIX Kpece-KOJsICOK

5. Hannume cnernuanbHO 000pyTI0BAHHBIX CAHUTAPHO-TUTHEHUYECKUX MOMEIIEHUH B
OpraHu3aluu

2. ly6nupoBaHue HanuCeH, 3HAKOB U MHOM TEKCTOBOM U rpaduueckoit nuHdpopmannu 3Hakamu,
BBINIOJIHEHHBIMU pelibe(hHO-ToYeuHbIM IpudToM bpaiins

3. Bo3Mo:KHOCTB Ipe0CTaBICHUS MHBAIUAM 110 CIIYXY (CIYXY U 3pEHHI0) YCIyT
cypaonepeBoaunka (TudrocypaomnepeBodauKa)

5. Hannuue BO3MOKHOCTH MPEIOCTABIEHUS YCIYTH B IMCTAHIIMOHHOM PEXHUME UJIH Ha IOMY

Jerckmii cag «Cka3zka»

1. OGopynoBaHuE BXOJAHBIX IPYIII MMaHyCaMU WIH MOAEMHBIMHU IJIaTPOpMamMu

2. Hanuuue BbIAETICHHBIX CTOSTHOK /711 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB

4. Hannune CMEHHBIX KPECEeI-KOJIACOK

5. Hannume cneruanbHO 000pyTI0BAaHHBIX CAHUTAPHO-TUTHECHUYECKUX TOMEIICHUH B
OpraHu3aiuu

2. JlybnmupoBaHue HaaMuCceH, 3HaKOB M MHOW TEKCTOBOM U Irpaduieckoil HHPOpMaIuK 3HAaKaMH,
BBITIOJIHEHHBIMU pelibe(hHO-ToYeuHbIM mpudToM bpaiins

3. Bo3MokHOCTB Ipe0CcTaBICHUS! HHBAIUAM 110 CIIYXY (CIyXY U 3pEHHI0) YCIyT
cypaonepeBoauuka (TudaocypaonepeBodmuKa)

5. Hannuue BO3MOXKHOCTH MPEIOCTABICHUS YCIYTH B IMCTAHIIMOHHOM PEXHUME WJIH HA JIOMY

Hdercknii cax «Tepemox»

2. Hanuuue BBIAETIEHHBIX CTOSHOK JJIsl aBTOTPAHCIIOPTHBIX CPEICTB MHBAJINIOB

4. Hanuune cMEHHBIX KPecea-KOJISCOK

5. Hanuuue cnenuanbHO 000pYA0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX MIOMEILEHHH B
OpraHu3anuu

1. yOnupoBaHue sl HUHBAIUJOB MO CIIyXy U 3pEHUIO 3BYKOBOW U 3pUTENILHON HHPOPMALIUU
2. ybaupoBaHue HaAMMCEH, 3HaKOB U UHON TEKCTOBOM U rpadudeckoil MHpopMaIiy 3HakaMH,
BBITNIOJTHEHHBIMU penbeHO-TouedHbIM MmpudTOM bpaiins

3. Bo3MOXHOCTB Npe10CTaBICHUs] HHBAIUAAM T10 CIYXY (CIyXY M 3pE€HUI0) YCIyT
cypAaomnepeBounKa (TudaocypaonepeBoaunKa)

4. Ilomo1ib, 0ka3biBaeMast pabOTHUKAMU OpraHU3alliu, MPOLIEIIUMU HE0OOX0UMOe 00yueHHe
(MHCTpYKTHpOBaHKE) (BO3MOXKHOCTH COMPOBOXK/ICHHSI paOOTHUKaMU OpraHU3alin)

5. Hannuume BO3MOYXKHOCTH IIPEIOCTABIEHUS YCIYTH B IUCTAaHIIMOHHOM PEXKHUME WU HA JIOMY

Herckuii cag «YJabIOKka»
1. OGopynoBaHue BXOAHBIX TPYIII MMaHyCaMU WJIH MOABEMHBIMHE IIaTGOpMaMu
2. Hanuuue BBIJICNIEHHBIX CTOSHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIUJIOB
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3. Hanmmune apanTupoOBaHHBIX TUPTOB, MOPYYHEH, PACIIMPEHHBIX ABEPHBIX TPOEMOB

4. Hanuuue CMEHHBIX KPECcen-KOJsCOK

5. Hanuuune cnennanbHO 000PYI0OBAaHHBIX CAHUTAPHO-TUTMEHUYECKUX IOMEIIEHUN B
OpraHu3anuu

1. AybnupoBaHue A1l HHBAJIHIOB 10 CIYXY U 3PEHHIO 3BYKOBOH M 3pUTENBHOM WH(pOpMAIHN

2. lybnupoBaHue HaAMUCEH, 3HAKOB U MHOM TEKCTOBOM M rpaduieckoil nHpopMauy 3HaKaMH,
BBITIOJTHEHHBIMH penbe(HO-ToueqHbIM mpudTOM bpaiiis

3. Bo3MOKHOCTB IIPEeOCTaBICHUS MHBAIWAM 110 CIIYXY (CIyXY U 3pEHHI0) YCIyT
cypaonepeBoauuka (TudaocypaonepeBoIanuKa)

5. Hannuue BO3MOYXKHOCTH IIPEIOCTABIIEHUS YCIYTH B IMCTAHIIMIOHHOM PEXHUME WU HA IOMY

Jerckuii cag Ne 6 «PoqHHY0K»

1. OGopynoBaHNe BXOAHBIX I'PYIII TAHyCaMU WM NTOABEMHBIMU IJIaTPOpMaMu

2. Hanuuue BbIAETIEHHBIX CTOSTHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJINJIOB

4. Hanuure CMEHHBIX Kpece-KOJsICOK

5. Hannume cnernuanbHO 000pyTI0BAHHBIX CAHUTAPHO-TUTHEHUYECKUX MTOMEIIEHUH B
OpraHu3aluu

1. dy6nupoBaHue sl HHBAJUAOB IO CIIYXY U 3pE€HUI0 3BYKOBOH M 3pUTEIbHON HH(POpMALIUU
2. ly6nupoBaHue HanuCeH, 3HAKOB U MHOM TEKCTOBOM U rpaduueckoit nuHpopmannu 3HakamH,
BBINIOJIHEHHBIMU pelibe(hHO-ToYeuHbIM IpudToM bpaiins

3. Bo3MOKHOCTB Ipe0CcTaBICHUS HHBAIUAM 110 CIIYXY (CIYXY U 3pEHHI0) YCIyT
cypaonepeBoaunka (TudrocypaomnepeBoauKa)

5. Hannuue BO3MOYKHOCTH MPEIOCTABIEHUS YCIYT'H B IMCTAHIIMOHHOM PEXHUME WUIIH Ha JIOMY
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6. HpellJ'IO)KeHI/IH IO COBCPIICHCTBOBAHUIO AC€ATEC/IbHOCTH opraﬂn3aunﬁ

Heo6xoauMo mpencTaBuThb Ha caiiTe oOpraHu3aluii  BCIO HENOCTAMOUIYI0 HH(POPMAIHIO,
MEPEeYHCICHHYI0 B paszziene S5.1. oTdera, B COOTBETCTBUU C TPEOOBAHUSAMH, YTBEPKIACHHBIMU
MIOCTAHOBJICHHEM TPABUTEILCTBA poccuiickoil ¢eaepannu ot 10 urons 2013 roga Ne 582, a Taxke
MIpUKa30M MUHHUCTepCcTBa npocselieHus PO or 13 mapra 2019 r. Ne 114.

Heo0xoanMo 1mo Mepe BO3MOKHOCTH 000PYAIOBATh TEPPUTOPHUIO, MPHIICTAIONIYI0 K OPTaHU3AIHIM,
U UX MOMEUICHHSI C YYETOM YCJIOBHH JOCTYHIHOCTH JUIsl MHBIKWJOB, a TAKXKE CO3JaThb YCIIOBHUS,
MO3BOJISIIOIIME HMHBAIWJAM IOJIydaTh OOpa3oBaTeibHbIE YCIYTM HapaBHE C JPYTUMH, B
COOTBETCTBUU C HEJOCTaTKAMM, ONMCAHHBIMU B pazaeine 5.2 oruera. /laHHBIE YCIOBHS ONUCAHbI B
nyHkTax 3.1 u 3.2 [Ipuka3za Munucrepcta npocsemienus PO ot 13 mapra 2019 1. Ne 114.
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[MpunoxeHue 1

OueHKa OTKpPbITOCTU M AOCTYNHOCTM MH(hOpMaLUmn 06 06pa3oBaTeNbHON OpraHu3aLUmm Ha eé
ohuuManLHOM cante

Moppaspensi caiTa

1. OcHOBHbIe cBeAeHMsA

1.1. Hanuume patbl co3ganust 0bpa3oBaTtenbHON opraHu3aLmm

1.2. Hanuume nHdopmaumm 06 yupeantene obpasoBarenbHO opraHusaLm

1.3. Hanuume nHdopmaLumm o Mecte HaxoxaeHus 06pa3oBaTenbHONM OpraHu3aLum

1.4. Hanuume pexuma v rpadovka pabotbl opraHusaLmm

1.5. Hanuume n dyHKUMOHMpOBaHNe abOHEHTCKOro HoMepa TenedoHa

1.6. Hanuume 1 yHKLMOHMPOBAHWE 3NIEKTPOHHON NOYTHI

1.7. Hanuume n QyHKLMOHMpoBaHWe POpMbI 418 NoLauM SMEKTPOHHOrO obpaLLeHms, xarnobbl, NPeanoXeHNs, NonyYeH!s
KOHCYNbTaLMW NO OKa3blBaeMbIM ycryram

1.8. Hannume n chyHKUMOHMpoBaHmMe pasaena «4acTo 3agaBaeMble BONPOCHI»

1.9. ObecneyeHne TEXHNIYECKOI BO3MOXHOCTM BbIPaXXEHUS MOyvaTenem yCnyr MHEHWS O KaYeCTBE OKasaHus ycnyr (Hanuime
AHKETbI ANs ONpoca rpaxaaH U rMnepecbInki Ha Hee)

1.10. Hannuue HarnsgHon MHGopMaLmmn 0 CTPYKTYpe odmumansHoro caiita (kapTa caiira)

1.11. Hannume ccbinku Ha odovumanbHble cant MuHucTepcTea npocaeLleHust Poceuinckon ®epepauum B ceth "MHTepHeT"

1.12. Hannuue anbTepHaTUBHOM BEPCMM OCPMLIMANBHOrO caifTa opraHm3auumn B ceTv "IHTepHeT" Ans HBaNMLOB MO 3peHMIo (Bepeus
Ans cnaboBnasLLmXx)

2. CTpyKTypa 1 opraHbl ynpaBrieHusi 00pa3oBaTeNbHOI opraHu3aumei

2.1. HaumeHoBaHmMe CTPYKTYpHbIX NoapasaeneHuii (opraHoB ynpaeneHuns)

2.2. PykoBoguTenu CTpyKTYpHbIX NOApa3saeneHni (opraHoB ynpasreHus)

2.3. CBeaeHns 0 Hannummn NOMOXEHWIA O CTPYKTYPHbIX NOAPa3aeneHnsix (opraHax ynpaBneHns) ¢ MpUNoXeHneM KoM ykasaHHbIX
MOMOXEHWA

3. NloKyMeHTbI

3.1. Konus yctaBa 06pa3oBaTenbHOM OpraHn3auum

3.2. Konus nuueH3nm Ha ocyLuecTeneHne 0bpa3oBaTenbHON SeATENBHOCTY (C MPUIOXEHNSMM)

3.4. Hannyve nnaHa rHaHCOBO-X03NCTBEHHON AEATENBHOCTM 06pa30BaTenbHON opraHuaaumm (G1ogKeTHON CMeThI)

3.5. Hanmnume nokanbHbIX HOPMaTUBHbIX aKTOB, PErNaMeHTUPYIOLLMX: NpaBINa Mpuema oby4aloLyXcsi; (hopMbl, NEPUOANYHOCTL U
MOPSIAOK TEKYLLEro KOHTPONS YCrIEBAEMOCTM 1 MPOMEXYTOYHOI aTTecTaLmmn 0byyaloLLmuxcs

3.6. Hanuuue npaBun BHyTPEHHero pacropsaka obydatoLmxcst

3.7. Hanuuve npaBuIn BHYTPEHHErO TPYAOBOro pacnopsaka 1 KONNeKTUBHOro Aorosopa

3.8. Hanuuve otyeta o pesynbtartax camoobcnenoBaHmst
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3.9. Hannuve npegnucanuii opraHoB, OCYLLECTBIIAKOLLMX FOCYAAPCTBEHHBIN KOHTPOb (Haa3op) B cepe 06pa3oBaHmsi, 0T4eTbl 06
WCTOMHEHNM TaKX NPEeanCaHNi Wi MHGopmaLn 06 OTCYTCTBIM TaKOBbLIX MPEANMUCaHMIA

4. ObpasoBaHue

4.1. ViHdopmaLys 0 peanuayemblx ypoBHsX 06pa3oBaHms

4.2. ViHdopmauys o peanuayeMbix hopmax 0by4eHms

4.3. VHdopmaLnst 0 HOpMaTMBHOM Cpoke 0byyeHMs

4.5. Hanuyve onucaHus 06pasoBaTenbHOiA NporpaMmbl C MPUOXEHUEM €€ KoMK

4.7. Hanuyne aHHoTaumy Kk paboynm nporpamMmam no kaxgomy y4eGHoOMY npeaMeTy (Kypey) C MPUNOXEHUEM UX KOMuiA

4.8. Hannume roposoro KaneHdapHoro yqe6Horo rpa(bw(a C NPUNoXxeHnem ero Konuu

4.9. MeToau4eckue 1 nHble AOKYMEHTbI, paspaboTaHHble 0Gpa3oBaTenbHON opraHusaLmeit s obecneyeHus 06pasoBaTeNLHOO
npouecca

4.10. VHdopmaLws 0 YucneHHOCTM oByyatoLmxes No peanuayembiM obpasoBaTenbHbIM NporpaMMam

4.11. WHdhopmaLms 0 A3blkax, Ha KOTOPbIX OCYLLECTBNSIETCS 0bpa3oBaHme (06y4eHme)

5. ObpasoBatenbHble CTaHAAPThI

5.1. MHcopmaumto o heaepanbHbix rocyaapcTBEHHbIX 0bpasoBaTenbHbIx craHaapTax (PrOC) u o6 obpasoBaTenbHbIX CTaHAApTax.

6. PykoBoacTBo. [Megarornyeckuin coctas

6.1. ©.1.0 pykoBoguTens

6.2. ©.11.0 3amecTuteneir pykoBoguTtens

6.3. [IormKHOCTM 3aMeCTUTENE pykoBoaUTENs

6.4. TenedoH 1 3nMeKTPOHHas NoyTa PyKOBOAMTENS

6.5. TenedoH 1 3MeKTpOHHas NoyTa 3aMecTUTeNen PyKoBOAUTENS

6.6. .11.0 pabotHuka

6.7. 3aHMMaemasn JOMKHOCTb (LOMKHOCTM)

6.9. HanmeHoBaHwve HanpaBneHnst NOArOTOBKM U (1K) CrieLmanbHOCTY MpenogaBaTtens

6.10. [JaHHble 0 NOBbLILLEHNW KBAMMMKALWM W (Mnn) NPOdECCHOHANBHON NEPENOLTOTOBKE

6.11. OBLmir cTax paboTbl

6.12. Ctax paboTbl Mo cneyuanbHOCTy

7. UHdbopmauus o MaTepuanbHO-TeXHNYECKOM obecneyeHnn 06pa3oBaTeNibHON AeATeNbHOCTM

7.1. CBepeHns 0 Hanmuum 0BopyoBaHHbIX y4ebHbIX KabMHETOB, OOBLEKTOB Af1A NPOBEAEHUS MPAKTUYECKNX 3aHATUIA, B TOM YnCre
MpMCNOCcOBNEeHHbIX 1S UCMONb30BaHMS MHBANUAAMM W LMK C OrpaHNYEHHBIMM BO3MOXHOCTSIMU 3[0POBbS!

7.2. CBeaeHns 0 Hanuuuu GUNMoTeK, B TOM YKCTe NPUCTOCOBNEHHBIX NS UCNONb30BaAHUA MHBaNMAaMM W NIALAMM C
OrpaH14YeHHbIMIU BO3MOXHOCTAMM 3[0POBLS

7.3. CBefieHvst 0 Hanniun 06bEKTOB Cnopta, B TOM Yucne ﬂpMCI'IOCO6J'IeHHbIX OnA Ncnosib3oBaHWUA UHBanuaamun n nmuammn ¢
OrpaHn4yeHHbIMN BO3MOXHOCTAMIK 3[0POBbA
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7.4. CBeqieHVs 0 Hanu4um cpenctB 06yquI/IFI 1 BOCNUTaHKA, B TOM Yucne ﬂpVICI'IOCOGJ'IeHHbIX Ona ncnonb3oBaHWA NHBanngaMmn n
JiMdamu € orpaHn4eHHbIMKU BO3MOXHOCTAMW 3[0P0BbA

7.5. CeeneHus 06 YCnoBuaX NUTaHmA 06yan0LLWIXCFI, B TOM 4ncne nHBanvaoB U N, ¢ orpaHU4eHHbIMU BO3MOXHOCTAMU 3[00POBbA

7.6. CBeaeHus 06 yCroBusX oxpaHbl 300PpOBbS 0BYHAIOLLMXCS, B TOM YMCTE MHBANMAOB U NIUL, C OrPaHNYEHHbIMI BO3MOXHOCTAMM
300pOBbS

7.7. CBegeHns o [octyne K I/IHd)OpMaLlI/IOHHbIM cucremam u MH(*)OpMaLWIOHHO-TeJ'IeKOMMyHVIKaLWIOHHbIM CceTam, B TOM vucne
I'Ipl/lCI'IOCOﬁJ'IeHHbIM A4 NCnonb3oBaHnA MHBaNuaamu 1 nuuamu ¢ orpaHMYeHHbIMU BO3MOXHOCTAMI 340POBbA

7.8. CBeaeHus 00 ANEKTPOHHbIX o6pasoBaTeanb|x pecypcax, K KOTopbIM obecneunsaeTcst [octyn 06yqa|om,v|xc;|, B TOM 4Yucne
I'Ipl/lCI'IOCOﬁJ'IeHHbIe AnA NCnonb3oBaHNAa MHBanuaaMmn 1 nuuamm ¢ orpaHUYeHHbIMU BO3MOXHOCTAMK 340P0BbA

7.9. CBegeHns o cneymanbHbIX TEXHUYECKUX cpeacTBax 06y‘-IeHVI$| KONNEeKTUBHOro 1 nHAnBNAYyanbHOro Nosb30BaHUA aAns
MHBanuaos 1 nuy ¢ orpaHU4eHHbIMKU BO3MOXHOCTAMI 340POBbA

8. CTuneHguu v UHbIe Buabl MaTepMaanoﬁ noagaepXxku

8.1. CBeaeHus 0 Hanuumm 1 ycrioBusiX NpegocTaBneHns 0byyatoLLMMes CTUNEHANIA, Mep COLManbHON NOLLEPKKN

9. MnatHble 06pa3oBaTenbHbIe ycnyru

9.1. [lokyMeHT 0 nopsike OkasaHus NnaTHbIX 0bpasoBatenbHbIX yenyr 1 obpasel, AoroBopa

9.2. [lokymeHT 06 ycTaHOBNEHMM pa3mepa nnatbl, B3MMAEMOi C POANUTENEN (3aKOHHbIX NPeacTaBuTENen)

10. ®MHaHCOBO-X03IMCTBEHHAs AeATENbHOCTb

10.1. WHbopmaums 0 NoCTynneHnn hMHAHCOBLIX 1 MaTepuasbHbIX CPEACTB U 06 1X pacxogoBaHuM No MToram PMHAHCOBOrO roga

11. BakaHTHbIe MecTa gns npuema (nepesoga)”

11.1. Hannuune cBeaeHuil 0 KONMYECTBE BakaHTHBIX MECT ANns NpueMa (nepeBoga) no kaxaon obpas3oBaTernbHON nporpamMme,
(bmHaHCMpyeMmble 3a CHET OIOMKETHBIX aCCUrHOBaHMI heaeparnbHoro Gomketa, GromxeToB cybbekToB Poccuitckon depepaumm,
MECTHbIX OHOIKETOB, N0 AoroBopam 06 06pa3oBaHnM 3a CHET CPEACTB PUIMUECKUX W (MNK) OPUOMYECKNX NLY)
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HesaBucumas oueHKa ka4ecTBa yCrnoBuil OKasaHWsa ycnyr obpasoBaTenbHbIX OpraHu3aLmil
®OPMA OLIEHKW NMPU NOCELLEHWX OPIAHU3ALIUK

OpraHusauus:
[ara nocelyeHus: Bpems Hayana noceweHust
Bpems oKoHuYaHus noceLyeHus:

OtmetbTe “[la”°, ecnu nokasatenb NpUcYTCTBYET, U “HeT”, ecnv nokasaTerb OTCYTCTBYET

[MpunoxeHue 2

Ne n/n

O6BeKT OLeHKM

Hannyue nHdopmaLmm

1.

OTKpI:ITOCTb M [OCTYNHOCTb m-lq)opmauuu 06 opraHusauuu.

1.1

WHdopmaLms 0 MecTe HaxoxaeHus 06pa3oBaTenbHOM OpraHu13aLum 1 ee UnManos (npyu
Hanu4um)

Ja

Het

1.2

WHdopmaums o pexume, rpadpuke paboThl

Ja

Het

1.3

WHopmauus 0 KOHTaKTHbIX TenedoHax 1 06 agpecax SNeKTPOHHOM NOYTh

Ja

Het

14

WHpopmauums o cTpykType v 06 opraHax ynpasneHus 0bpasoBaTernbHoi opraHu3aLm (B TOM
yncne: HaMMEHOBaHWe CTPYKTYPHbIX NoapasaeneHunin (opraHoB yrpasneHus); hamunuu,
MMeHa, 0TYEeCTBa M JOMKHOCTW PYKOBOAUTENEN CTPYKTYPHBIX NoApa3feneHuit; agpeca
ohuLMarnbHbIX CanuToB B CETU VIHTEPHET CTPYKTYPHBIX NoApasaeneHnin (Mpy Hanuimm);
aipeca 3MeKTPOHHOM NOYTbI CTPYKTYPHbIX NOAPA3AENEHU (MpK Hanuuum)

Ja

Het

1.5

InueH3anm Ha ocyLecTBreHne 06pa3oBaTenbHON AEATENBHOCTH (C MPUINOXKEHNAMM)

Ja

Het

1.6

CeuaeTensCTBa 0 rocyapCTBEHHON akKpeauTaLmuy (C NpUoXeHUIMM)

Ja

Het

1.7

MHchopmaLws 0 cpoke AENCTBIS rOCYAapPCTBEHHOM akkpeamTaLum obpasoBaTenbHbIX
mporpamm (Mpu1 Hanu4uK rocyLapCTBEHHON akKpeauTaLum)

Ha

Het

1.8

NokanbHble HopMaTUBHbIE aKTbl MO OCHOBHBIM BONPOCAM OpraHu13aLm U OCYLLECTBEHMS
0bpa3oBaTenbHON AEATENbHOCTH, B TOM YWCTE pernameHTUpytoLMe npasuna npuema
00yuatoLLMXCsl, PEXUM 3aHATMIA 0ByuatoLLmXCst, OpMbl, NEPUOANYHOCTb W MOPSAOK
TEKYLLEro KOHTPOMS YCNEBAEMOCTH W MPOMEXKYTOUHOM aTTeCTaLmM 00yYatoLLMXCs, NOPSAZOK U
OCHOBaHWS NepeBOAa, OTUMCIIEHMS! 11 BOCCTAHOBNEHWS 0ByYatoLLMXCs, NOPSAoK
0ChopMIIEHNS BO3HUKHOBEHMS], MPUOCTAHOBMEHMS U NPEKPALLEHNSt OTHOLIEHMA MEXaY
oBpasoBaTenbHON opraHu3alnen 1 0ByJatowmMMnes v (Mnm) pognTENSMAN (3aKOHHBIMA
NPeLCTaBNUTENSAMM) HECOBEPLLEHHONETHUX 0BYyYatoLMXCS.

Het

YacTtuy
HO

1.9

[loKyMEeHT 0 Nopsiaike OkasaHwsi NaTHbIX 06pa3oBaTenbHbIX YCAYr (MPX HanU4uK), B TOM
uncne obpasel, forosopa 06 OkazaHMM MaTHbIX 0Bpa3oBaTenbHbIX YCNYT, JOKYMEHT 06
YTBEPXKOEHUM CTOUMOCTM 0BYYEHNS MO Kaxaoi 06pa3oBaTeNbHOM NporpaMme

Ja

Het

1.10

WHbopmaums 06 y4ebHbIX nnaHax peanuayemblx 06pa3oBaTenbHbIX Nporpamm ¢
NPUSIOKEHUEM WX KOMWIA

[a

Het

1.1

HaumeHoBaHve 0bpa3oBaTenbHOM nporpammbl

1.12

WHbopmauwms o pykoBoguTene 0bpa3oBaTenbHON OpraHn3aLny, ero 3aMecTUTENsx, B TOM
yucne: haMunisi, Msl, OTYECTBO (MPU HanM4mMK) PYKOBOAMTENS, Er0 3aMecTuTeneil;
JOIMKHOCTb PYKOBOLMTENS, Er0 3aMECTUTENENA; KOHTaKTHbIE TeNedoHbI; agpeca
3MEKTPOHHOI NOYTHLI, B TOM YKCTe MHAOPMALNs 0 MECTE HAXOXAEHUS (UNMAanoB
0BpasoBaTenbHON OpraHu3aLm (Mpn ux Hamnyum)

[a

Het

Yactiy
HO
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1.13

MHdJOpMaLlI/IFI 0b YCNoBuAX NUTaHKA 06yqa+ou414xcs1, B TOM 4incne nHBanuaoB U nuu,

Ja Het
OrpaHW4eHHbIMU BO3MOXHOCTSMM 3[0POBbS (MPpW Hanm4mm)
2. KomchopTHOCTb YCNOBWIA NpeaocTaBneHUs ycnyr

21 OGecneyeHue B opraHm3auun KOMGOpPTHLIX YCHOBUIA AN NpefocTaBneHus ycnyr

211 Hannyue koMOPTHO 30HbI OTAbIXA (OXMOAHMS) Ja Het
21.2 Hanuyue 1 NOHATHOCTb HaBUraLWK BHYTPK OpraHusaLmm Ja Het
21.3 JocTynHOCTb NUTLEBOM BOADI [a Hert
214 Hanuume u LOCTYMHOCTb CaHWUTAPHO-TUTMEHNYECKMX NOMELLEHUA (YMCTOTa MOMELLEHUI, Hanuume lla Her

Mblfa, BOAbI, TyaneTHoit Bymaru 1 np.)
215 CaHuTapHoe CoCTOsiHUe NOMELLEHIA opraHu3aLni Ja Het
3. flocTynHOCTb YCNyr ANA MHBanMaoB
3.1 OGopyaoBaHue TeppuTOpUM, NpUNeraloLed K opraHusaumu, 1 ee NoOMeLeHMA C y4eTOM AOCTYNHOCTU AN
) MHBanuAaoB

3.1.1 ObopynoBaHue BXOAHbIX rpynn naHgycamit Ui NoLbEMHbIMM NnaTopmamm [a Hert
3.1.2 Hanunume BblaeneHHbIX CTOSIHOK Af1s1 aBTOTPaHCMOPTHbIX CPEACTB MHBANWA0B Ja Het
3.1.3 Hanuune aganTMpoBaHHbIX NMATOB, MOPYYHEN, PACLUMPEHHBIX ABEPHBIX NPOEMOB [a Hert
3.1.4 Hanuume cmMeHHbIX Kpecen-Komnscok [a Hert
3.1.5 Hanuuune cneunanbHo 06opyaoBaHHbIX CAHUTAPHO-TUIMEHNYECKMX NOMELLEHWA B OpraHn3aLmum Ja Het

3.2 OOecneyeHne B opraHM3aLum YCrioBWiA JOCTYMHOCTH, MO3BONAOWMX UHBaNMgam nosyvyatb yCnyru HapaBHe C

Apyrimu
3.2.1 [ybnuposaHue ans MHBaNWAOB NO CIyXy W 3PEHMI0 3BYKOBOM M 3pUTENBHON MHGOpMaLMK Ja Het
3.2.2 | OybnvpoBaHue Hagnuceil, 3HAKOB M WHOWM TEKCTOBOM W rpacmyeckon MHGOpMaLuM 3Hakamu, fla Her
BbIMOMHEHHbIMY PenbedHO-TOYEYHbIM WpKndToM bpains
3.2.3 | BoamMOxHOCTb NpefoCTaBNEHUs MHBaNM&aMm no cryxy (Cyxy u 3peHuto) yenyr CypLaonepeBoaynka fla Her
(TMdhnocypaonepeBoauUnka)
3.24 lMomolb, OkasbiBaemasi paboTHMKaMM OpraHusaumW, npoweawumy Heobxogumoe 0ByyeHne lla Her
(MHCTpYKTMPOBaHME) (BO3MOXHOCTb COMPOBOXAEHNS pabOTHUKaMM OpraHn3aLmum)

3.2.5 Harnuume BO3MOXHOCTU NpefocTaBneHns YCryru B AUCTAHLMOHHOM PEXUME U Ha AOMY [a Het
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[MpunoxeHue 3

AHKETA3
AN onpoca nonyvarenei ycnyr o KayecTee YCNOBUIA OKa3aHus
ycnyr o6pasoBaTtenbHbIMU OpraHu3alnsaMm

Yeaxaembili yuacmHuk onpoca!
Yeaxaembill yyacmHuk onpoca! Onpoc nposodumcs 8 Uensx ebISsneHuss MHeHUs epax0aH 0 Kayecmee ycrogull okasaHusi ycrye
obpa3osamenbHbIMU - OpeaHu3ayusmu. oxanylicma, omeemsme Ha 80NPOCbI aHKembI. Bawe MHeHue nossonum ynyywums
pabomy obpa3osamenbHOU OpeaHu3ayuu U nogbicumb Kadecmso OKalaHus ycrye HaceneHur. Onpoc npogodumces aHOHUMHO.
Bawu ¢hamunus, ums, omyecmeo, KOHMakmHble menegoHs! ykasbisams HeobszamernbHo. KoHUAeH uansHOCMb 8bICKa3aHH020
Bamu mHeHus o kayecmee ycriosull 0ka3aHus ycrye obpa3ogamenbHol opaaHu3ayuel 2apaHmupyemcs.

1. Mpu noceweHun opraHusauuu obpawanucb nu Bbl Kk MHGopmauum o ee AEATENLHOCTM, pa3MeELLEHHOW Ha
MH(OPMALMOHHBIX CTEHAAX B NOMELLEHUAX OpraHu3aummu?

oflla o Het (nepexod k eonpocy 3)
2. YpoBneTtBopeHbl N Bbl OTKPLITOCTLIO, MOMHOTOW M AOCTYNHOCTHIO MHGOPMALUM O AEATENbHOCTW OpraHuU3aumu,
pa3MeLLieHHOM Ha MHOPMALIMOHHBIX CTEHAAX B NOMELLEHNN opraHu3aumn?

oflla oHer
3. Monb3oBanuck Ny Bl ochmumanbsHbIM CanToM opraHu3auum, YTobbl NonyunuTb MHOPMaLIMIO O ee [eATeNbLHOCTU?

o [la o Hert (nepexod k eonpocy 5)
4. YpoBneTBopeHbl N Bbl OTKPbLITOCTLIO, MONMHOTONW M AOCTYNHOCTHIO MHGOPMALUM O AEATENbHOCTV OpraHU3aumu,
pa3MelLeHHOM Ha ee oduLmManbHOM caiTe B MHhOPMaLMOHHO-TEeNIEKOMMYHUKaLMOHHOM ceTu "UHTepHeT"?

oflla oHer
5. MoxeTe nv Bbl NOATBEPAUTL Hannuue cneayoLux yCnoBuii NpeaocTaBeHNs yenyr B OpraHu3auum:

Ycnosue Ja Het
Hanunume 30Hb! oTAbIXa (OXWAaHMS) ] ]
Hannuue 1 NOHSTHOCTb HABMraLWKM B NOMELLEHUN OpraHu3aLmm O O
Hannuve 1 0OCTYNHOCTb NUTLEBOV BOAbI B MOMELLEHNW OpraHn3aLim o O
Hanuuue 1 4OCTYNHOCTb CaHUTApHO-TUMMEHUYECKIX NOMELLIEHWI B OpraHW3aLmum O O
Y[0BNETBOPUTENBHOE CAHUTAPHOE COCTOSIHUE MOMELLIEHNI OpraHn3aLmm o O

6. UmeeTe nu Bbi (unu nuuo, npeacTaBuTenem KOToporo Bel sBnseTeck) yCTaHOBNEHHYHO rPynny WHBaNUAHOCTU?

o [la o Hert (nepexod k eonpocy 8)
7. YooBneTBopeHbI Nv Bbl 4OCTYNHOCTLH NPeAoCTaBNeHUs YCNyr ANs MHBaNUAO0B B OpraHu3auuu?

o[a oHer
8. YpoBneTtBopeHbl nu Bbl [oOpoXenaTeNnbHOCTEI0 M BEXNIMBOCTHH pabOTHUKOB OpraHu3auuu, obecneumBaromx
NepBUYHbIA KOHTAKT C MOCETUTENSAMM U WHGOPMMPOBaHMe 06 ycnyrax NpU HenocpefcTBEHHOM oOpallieHun B
opraHm3auuio (paboTHWUKM BaxThbl, NPUEMHOMN, Kacchbl U NPoYne paboTHUKM)?

o[a oHer
9. YpoBnetBopeHbl Ny Bbl AobpoxenaTenbHOCTHI0 M BEXIMBOCTHH PAaGOTHUKOB OpraHMsaumu, 06ecneyvBaroLLnX
HenocpeacTBEHHOe OKasaHWe ycnyrv npu obpalieHuu B opraHu3auuio (6ubnuoTekapu, 3KCKYpcoBOAbl M npoyune
paboTHukuM)?

o[a oHer
10. Monb3oBanuck N1 Bbl KAKUMKU-NNGO AUCTAHLMOHHBLIMKU CNOCOO6aMK B3aMMOZEICTBUA C OpraHu3aLmen?
K OucmaHyuoHHbM cnocobam OmHOCAMCS: MeNeqoH, 3IeKMPOHHas noyma, 3MeKmPOHHbIL cepsuc (ghopma Ong nodayu
3/1EKMPOHHO20 0bpaLUEeHUs, xarnobbl, NPEONIOXeHUs U NOMTYYEHUsT KOHCYbmayuu no okasbleaembiM ycryeam, pasden "Yacmo
3a0asaeMble 80NPOChI", aHkema 05151 onpoca epaxdaH Ha calime).

3 AHKeTa pa3paboTaHa B COOTBETCTBUM C “MeTOAMKOM BbIABAEHUA U 0606LIEHUA MHEHWA IPaXaaH O KayecTse
YCNOBMM OKa3aHUsA ycayr opraHMsaumammn B chepe KyabTypbl, OXpaHbl 340p0BbsA, 06pa30BaHNUsA, COLMANbHOMO
06cNyKMBaHUA N deaepanbHbIMU YUPEXRLEHUAMM MeANKO-COLMANbHOM 3KCNepPTU3bI”, yTBEPKAEHHONNPUKA3OM
MuHTpyaa ot 30 okTAbps 2018 r. N 675H.
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o a o Hert (nepexod k sonpocy 12)
11. YpoBneTtBopeHbl nu Bbl pobpoxenaTenbHOCTHIO U BEXNMBOCTbIO PabOTHMKOB OpraHu3auuu, C KOTOPbIMM
B3aMMOAENCTBOBANN B AUCTAHLIMOHHON chopme?
ofla oHer
12. FoToBbI NK Bbl pekomMeHJ0BaTb AaHHYHO OpraHM3aLUmMio POACTBEHHMKAM U 3HaKOMbIM?
Ecnu opeaHusayus sensemces eOuHcmeeHHol 0ocmynHol, mo moesnu 6kl Bbi ee pekomeHdosamb, eciu bbi bbia 803MOXHOCTb
8blbopa opeaHu3ayuu?
ofla oHer
13. YnoBnetBopeHsI nu Bbl opraHn3auuoHHbIMU YCNOBUAMMU NpefoCTaBneHns yenyr?
K opeaHusayuoHHbIMU ycriogusmu npedocmaenieHusi yciye OmHocamces: epauk pabomsl opeaHusauuu; Hagueauyus 8Hympu
OpaaHu3ayuu (Hanu4yue UHGOPMayUOHHbIX mabnudex, ykazamenel, cueHasbHbIX mabio, UHghoMamos).
ofla oHer
14. YposnetBopeHbI Ny Bl B LLeNoM ycrnoBUsMU OKa3aHWA YCNyr B OpraHu3auum?
ofla oHer
15. Bawum npeanoxeH1s No yny4ileHu1to YCroBWii OKa3aHUs YCNyr B AaHHON OpraH13aLmm:

16. Baw non: o Myxckor o XeHckuit  17. Baw Bo3pact (nomHbIx nem)

BNArOJJAPUM BAC 3A YYACTHUE B OMPOCE!
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